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Caeennsi 00 opranu3zanmnu-oneparope

Hanmenosanue 000 «DneKTpOoHHBIN peCypCHBIN LIEHTP»
Anpec 214031, Pd, Cmonenckas o6macth, T. CMOJICHCK,
nipoe3n CosoBEHMHAS pona, .18, odpuc 79
Temedou 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (OecruraTHbII)
Caiit http://resurs-online.ru
e-mail resurs@resurs-online.ru
PykoBonurens OpemxoBa Onbra AnekcanapoBHA, TeHEPATbHBIA TUPEKTOP
JKcnepTHas rpynna
AHTHIIEHKO

Cgetana I1aBioBHa

CIICIUAIUCT-OKCIIEPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TMEJaroruyeckoe oOpa3oBaHHME, YJIOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHHT
a¢dhexkTrBHOCTH 00yUeHUs B yCiIoBusaX peanmzanun @I'OC»/2021 rop/, crax
paboThI B KAYECTBE DKCIIEpTa S JIeT

JocuxkoB
KoncranTun
BsiuecsiaBoBUY

TJIaBHBIN CIICIUATIUCT-OKCIIEPT

Kpamudukanus
JKCIIepTa

BHICIIIEE TeXHUUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Ceptuduxar Ne MF-00449/16 »skcmepra B obmactu
KOMITBIOTEPHON TEXHWKH, BBIAHHBIA CEPTHPUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuu HezaBUCUMBIX dKcriepToB 21 suBaps 2016 r.,
CeugerensctBo  Jxcmepra C3 00110915 ot 25.01.2017 r. Llentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHonorui, JumioM o npodeccHoHATBFHOH  TMEpemoArOTOBKE ¢
MpeOCTaBlIeHUEM MpaBa Ha BelleHHE MPOPECCHOHANBHOW NESTETBHOCTU C
cthepe «Conmosorus», cTax paboThl B KauecTBe dKcrepTa 13 et

Koanaukos
Huxoaai
HukogaeBnu

CIICUAIUCT-OKCIIECPT

Kpanugukanus
JKCIIEepTa

BhICILIIEE IEAaroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBamudukanun mo I «llemarorndeckue u3MEpeHUsT U MOHHTOPUHT
a¢hexkTrBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcnepTa 26 jeT

OpemkoBa
Ouasbra
AJleKcaHApOBHA

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BBICIICE TI€JAarornueckoe odOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIoIrOTOBKE C MPEJOCTAaBICHHEM TIpaBa Ha BeJieHHEe MPo(decCHOHABHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MIEpPETIoIrOTOBKE C MPEOCTABICHHEM TpaBa Ha BeJieHHEe MpodecCHOHATBHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«[IpodeccronanbHas u oOLIeCTBEHHAsI SKCIiepTH3a B chepe oOpa3oBaHUsy,
CTaX pabOTHI B KauecTBe IKcmepTa 21 rox

DoMUHBIX
BanenTnna
AJleKcaHJIpOBHA

CIICHUaIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICITICE TEXHUYECKOE O0Opa3oBaHMe, YIOCTOBEPEHHE O TOBBIIIICHUN
kBammpukanun mo JIIT «llemarormueckne wu3MEpeHHUs W MOHUTOPHHT
a¢dhexTUBHOCTH 00yUeHHUs B yCiioBusaX peanuzanun @I'OC»/2021 roa/, crax
paboThI B Ka4ecTBe SKcIepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun ropoaa Casinoropcka Pecnyoimnku Xakacusi.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUi cOopa, 0000IIeHUs W aHaiu3a MHOOpPMAlUM O KauyeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoil ®exepauuu 0 KylnbType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 oneHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIMX  HCIIOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «OO0
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTUI3BID»,

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3aiusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COIUATBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KadecTBa YCJIOBHI OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0OpazoBarenbHOI NEeSATEIbHOCTH OpraHU3alUsIMHU,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha OQUIMAIBHOM caiiTe Uil pasMelleHuss HWHGOpMAIUA O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHpopMmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccuu ot 20 depans 2015 r. Ne 277 «O06
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorekToB Poccuiickoit ®denepaiuu, YMNOIHOMOYEHHOro (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KadyeCTBa yCJIIOBUM OKa3aHWs YCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OUOIMOTEYHOTO 00CITYKMBAaHUSI B COOTBETCTBUM C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 16 Hos16ps 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBHUU C 3aKOHOJATENILCTBOM Poccuiickont denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyabTypsl PO ot 20 Hosi0pst 2015 1. N 2834 "O06
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MaMsATHUKOB HCTOPHH U KYJIbTYpPhI) HApOJIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alUsMU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis JNOCTH)KEHHs TOCTaBJICHHOM LEeIu OblUIM OmNpelesieHbl Cieaylouue
3a/1a4uM:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HCCIeI0BAHMS — OpraHM3alMu, OKa3blBalOUIME YCIyru B cdepe
KyJapTypel ropoaa CasHoropcka PecnyOsmkn Xakacusi, OCyUIECTBISIONINE
nesitenbHOCTH B 2023 roay (I[Ipunoxenue A)

IIpeamer uccaenoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHu3alusMH{, OKa3bIBAIOIIMMHU YCIYTH B cdepe KyJIbTypbl Tropoja
CasHoropcka Pecny0simku Xakacusi.

Cpoxu BbinosiHeHus oneHouHbIX nporeayp ¢ 05.06.2023 r. mo 31.08.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOUINX YCIYTH B cepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH aHAIINTIICCKOTO
NeSTeIbHOCTH opranusanuil. OmnpeneneHue MOIX0A0B K 0THeTa,
IIOCTPOCHUIO PEUTHHIOB OpPraHU3alui, II0 pe3yJbTaTaM COACPHAILLTO
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH 11apaMeTpbl
TUTIOB ~ OpraHM3alfii, = OCOOEHHOCTEH  MOoJIydaresei OHCHIH, METOABL H
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOIIUX OCTPOCHHIO
NeSITeIbHOCTh OPTaHM3alui COMUANBHON Cdepbl, MHEHUN PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciIyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHON  MHpOpMALMU IO  OTACIbHBIM  TUIAM
OpraHu3alui, B TOM YUCIIE: .
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis :,
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIyT OLICHUBAEMbIMU OPraHU3ALMAMU C 3aKa34YUKOM, S [Ipunoxenns k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca g aHATUTUYECKOMY
MIOJTydaTeNIed YCIyr O KauecTBE YCJIIOBUN OKa3aHHS YCIyT C’o OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HMHTEpHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- ¢dbopMupoBanue nepeyHs UHTEPHET- OIIPOCOB
pecypcoB/opuIIHaTbHBIX caiToB OLICHMBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UKOM;
- (QopmupoBaHuEe BBIOOPKH JUIsI TPOBEICHHS OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBaHue ¢ 3aka3uMKOM IUIaHa/TIJIaHa-
rpadpuka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBHI [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus MHTEPHET-PECypPCOB/0PUIIHATHHBIX caiiToB

o Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUil

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe IEPBUYHBIX JAHHBIX 00 OIICHMBAEMBbIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 12.06 mo 25.08.2023 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
apaMeTpoB JCSATCILHOCTH OICHHMBACMBIX OpraHU3aIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHMBACMBIX OpPraHu3aluviax, MOJYYHMBIIMX IIO HTOraM
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo 31.08.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
dopMHpoBaHUE PEUTHUHIOB OLIEHUBAEMbIX OpraHU3aLUH MO
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCIOBHM OCYIIECTBJICHHUS JESATENbHOCTH, OpPraHu3alsMHu, OCYIIECTBIIIOIIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeNIu,  XapaKTepU3YyIOlIME€  OTKPBITOCTh W JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKa3aTelld, XapakTEePU3yIOUMe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMi ColMaIbHON cdepsl paspabotan CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YAOBJIETBOPEHHOCTH TpaXJaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHue 3a KaueCTBOM yCIOBUI OKa3aHHS yCIyT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3aliy, €€ COJAEPKaHUI0 U HopsAAKy ((opme) pazMelieHHs], yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEP)KaHUI0 U TOpsAAKY ((opme) pa3melieHHs, YCTaHOBJIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiiky (dopme) pa3MeleHusi, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B MH(GOPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opranuzainuu (yupexacHus) uHbopMalliid O JUCTAHIIMOHHBIX CHOCO0ax O0OpaTHOM
CBSI3M M B3aUMOJACWUCTBHUS C TOJMy4yaTeNIMU YCIYr, U HUX (YHKIHMOHHPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIIYyT, U uX (PyHKIIMOHUpOBaHue nipeacTasiieH B [Ipunoxxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alliy, W TOMEIIEHUH C Yy4eTOM JOCTYHMHOCTH Uil WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «VHTepHeT» Ha OQHUIIUATHEHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Jis  monydeHHus JOCTOBEPHBIX JAHHBIX TMPU OHJIAWH aHKETUPOBAHUU
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) JuIs CTaTHCTHYECKON 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM U mnapamMeTpbl BbLIOOPOYHONH COBOKYIHOCTH PECHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcst Uil Kaxaoi opranuzanuu cepbl KyasTypbl ropoaa CasiHoropcka
Pecny0uinku Xakacusi B 3aBUCUMOCTH OT OOIIIEN YMCIEHHOCTH MOJTy4YaTeNne yciayr
B KaXXJI0M OpraHU3allii B TE€UCHUE KaJEHAAPHOTO roja (aaiee - 00beM reHepaIbHOM
COBOKYMHOCTH), TMPEIIICCTBYIOIIETO TOAYy TPOBEACHUS HE3aBUCHUMOW OICHKU
KayecTBa U cocTapiusgeT 2678 yenosek!. (Tabmumna 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABUIUX YYACMUE 8 8bIAGIEHUU MHEHUs O Kauyecmee YCA08Ull OKA3AHUsL YCIYe

opeanuzayuamu 8 cgepe kyromypul copooa Casanozopcxa Pecnyonuku Xaxacus

6 2023 200y

KoanuecTBo

Ne . Hoas KosanuecTBo
HaumeHOBaHHE OpraHU3aAHH nmoJyJaTesien

n/n PECTIOH/IEHTOB | PECHOHIEHTOB

yeayr 3a 2022 r.

1. | MYHULIMITAJIBHOE ABTOHOMHOE
YYPEXJIEHUE MYHULIUIIAJIBHOT'O
OBPA30OBAHUS I'.CASTHOI'OPCK JIBOPEIL]
KYJIbTYPBI "BU3UT"

2. | MYHULIMITAJIBHOE ABTOHOMHOE
YYPEXJIEHUE MYHULIUIIAJIBHOT'O
OBPA30OBAHUS I'.CASIHOI'OPCK JIBOPEL]
KYJIbTYPBI "SHEPTETUK"

3. | MYHULIMITAJIBHOE BIOJKETHOE
VUPEXJEHUE KYJIbTVYPBI
MYHUILIUTIAJIBHOT'O OBPABOBAHNS 8300 0,4 762
[.CASTHOT'OPCK "KPAEBE/JUECKMIA
MY3EN"

4. | MYHULIUTIAJIBHOE BIOJDKETHOE
YYPEXJIEHUE KYJIbTYPhI
MYHUILIUTIAJIBHOT'O OBPA3BOBAHUS
T'OPOJI CASIHOI'OPCK "CASTHOTOPCKA S
LEHTPAJIM30BAHHA 51 BUBJIMOTEYHA $I
CHUCTEMA"

BCEI'O 2678

14578 0,4 612

16350 0,4 694

11150 0,4 610

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dbopme) pas3MelieHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU TIPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allid, €€ COJACPNKAHUI0 U MOPSAKY (popMme) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CaWTe  OpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadmumie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Ouemca MO3UIIUH HHIUKATOpA
111
Ne
HanMeHoBaHMe OpraHu3anumu .
Wil | N o & w| o ~ o o 3| J| Y| 3| J| & 8] &
\E \E \E \E \E \E - - - —i —i —i i —i —i —i =
— — — — — — — — — — — — — — — — (3
- - - - - - — — — il il il _F il il il \:
MYHUWIUITAJIBHOE ABTOHOMHOE
YUPEXJIEHWUE MYHUILIUITAJIBHOI'O
L | OBPA3OBAHMS T.CASIHOTOPCK iBOPEL] | T | ¥ | * | * | * | Y| * |yt 100
KVJIbTYPHBI "BU3UT"
MYHUWIUITAJIBHOE ABTOHOMHOE
YUPEXJIEHWUE MYHULIUITAJIBHOI'O
2 | OBPABOBAHMS I.CASHOTOPCK IBOPELL | * [ T | Y [T | Y[ * | v || v | * |+ |+ |+ |+ |+ +]100
KVYJIbTYPHI "OHEPT'ETHUK"
MYHUIUITAJIBHOE BIO/IPKETHOE
YUPEXJIEHUE KYJIbTYPbI
3. | MYHUIIUITAJIBHOI'O OFPA3OBAHUIA + + + + + + + + + + + + + + + + 100
I'"CASAHOI'OPCK "KPAEBEI[IIECKI/II?'I
MYVY3EN"
MYHUIUITAJIBHOE BIXO/P)KETHOE
YUPEXJIEHUE KYJIbTYPhBI
MYHUIUITAJIBHOI'O OFPA3OBAHUIA
4 | TOPOJ] CASIHOTOPCK "CASIHOTOPCKAST | T | Y [ Y || [+ |+ ||+ |+ |+ |+ |+ |+ ]+ |10
HEHTPAJIM30BAHHAS BUBJIMOTEUHA S
CUCTEMA"
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

¥ njn Mosuits onersara N T T
1.1.2.1. | IlomHOE HAMMEHOBAHHE OPTaHU3ANNN KYIbTYPHI + + + +
1.1.2.2. | CokpaiieHHOE HANMEHOBAaHNE OPTaHU3AINN KYJIbTYPHI + + +
1.1.2.3. | Nudopmanus o MecTe HAXOXKCHUSI OPTaHU3ALUU KYJIBTYPHI U e¢ PHUIHaioB (IpH HATUIWH) + + + +
1.1.2.4. | Cxema mpoesna + + - +
1.1.2.5. | ITouToBsIii anpec + + + +
1.1.2.6. | Madopmanus o nqate co3maHusi OpraHU3aluu KyIbTYPhI - - + -
1.1.2.7. | Ceenenus o0 yupenutene (yIpeAUTENSIX) + + + +
1.1.2.8. | Konus ycraBa (M3MEHEHUS B YCTaB)® + + + +
1.1.2.9. | CBuueTensCTBO O roCyJapCTBEHHON PEerucTpayuu + + - +
1.1.2.10. | Pemenne yupeauTens O CO3JaHUN OPTraHU3alliH KYJIbTYPbI - - - +
1.1.2.11. | Pemenne yupeauTens 0 Ha3HAYCHUU PyKOBOJUTEIS] OPraHU3AIUHN KYIbTYPhI + - - +
1.1.2.12. | Konuu moJiosxeHui 0 (huiiuanax v npeIcTaBUTeIbCTBaX + - - +
1.1.2.13. | Madopmarus o CTPYKTYpe OpraHU3aIuy KyJIbTyPhI + + + +
1.1.2.14. | Pexwum, rpaduk paboThI - + + +
1.1.2.15. | KonrakTHble TesneOHBI + + + +
1.1.2.16. | Axpeca 3neKTpOHHON TOYTHI + + + +
1.1.2.17. | ®amuiuu, UMeHa, OTYECTBA, TOJDKHOCTH PYKOBOJISIIETO COCTABA OPTaHU3aAINH KyJIbTYPbI + + + +

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB 1o WHGpOpMaKH, GUOIMOTEYHOMY W M3/IATENLCKOMY JIeNy. JIeNONpOu3BOICTBO U apXUBHOE JIENI0. TepMUHBI U onpesieieHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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Ilo3unus oneHNBaHNA

Ne i/ 1 2 3 4
wn (B 0as1ax)
11218 daMunnm, IMEHa, OTYECTBA, TOHDKHOCTH PYKOBOISILETO COCTaBa CTPYKTYPHBIX MOIpa3ieieH!i U GpuianaioB (Ipu ux + + + +
T | manwaun)
1.1.2.19. | CBeaeHus o BUIaX NPEAOCTABISIEMBIX YCIYT + + + +
1.1.2.20. | IlepeyeHb OKa3bIBAEMBIX YCIYT Ha OSCIIATHONW OCHOBE + + + +
1.1.2.21. | [TepedeHb OKa3bIBACMBIX TUIATHBIX YCIIYT, IIEHBI (Tapu(bl) HA YCIYTH + + + +
1.1.2.22. | Konuu HOpMaTHBHBIX MPABOBBIX aKTOB, yCTAHABIMBAIOLINX LIEHBI (Tapu(bl) HAa YCIYyTH MO0 MOPSAAOK X YCTaHOBIICHHUS - + + +

Komust miiana puHAHCOBO-X03IHCTBEHHON ACSITSIBHOCTH OpraHU3alliK KyJIbTYPbl, YTBEPKJICHHOTO B YCTAHOBICHHOM
1.1.2.23. | 3akonomatenbscTBOM Poccuiickoit denepanuu nopsiake, Wi OFKETHON cMeThl (MHpopMaIus 00 o0bemMe + + - +
MPEIOCTABIAEMBIX YCIIYT)

Koruu oT4eToB 110 (hMHAHCOBO-X03SHCTBEHHOU IEATEINFHOCTH OPraHU3alUy KyJIbTypHl, YTBEPKICHHOTO B
1.1.2.24. | ycraHOBIIEHHOM 3aKOHOIATeNECTBOM Poccuiickoit denepaiinu mopsiike, Wi OFHKETHON cMeThl (MHpopManus 00 - - - -
00beMe MPEOCTABIAEMBIX yYCIIYT)

1.1.2.25. | Uadopmanust 0 MaTepraIbHO-TEXHUIECKOM 00ECTIeYeHUH MTPEOCTABICHHS YCIyT OpTaHu3areil KyIbTyphl - - + +

11.2.26 HNudopmarius o MaTepuaibHO-TEXHUIECKOM 00eCTIeYeHUH MTPEJOCTABICHHS YCIyT OpTaHu3alyeil KyIbTypHl, + +
T mpuenocoOneHHBIME U1 HCIIOIb30BaHUs] HHBUIMAAMH M JIMLAMH C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMU 30POBbS

Komuu J]I/IHGH?,I/Iﬁ Ha OCYIIECTBJICHUE ACATCIIBHOCTH, HOILHG)KaIHeP'I JIMIICH3UPOBAHUIO B COOTBETCTBUHU C

1.1.2.27. . - - - -
3aKOHOJaTeNILCTBOM Poccuiickoit deneparn
1.1.2.28. | Uadopmariysi 0 TocyJapCTBEHHOM (MYHHUIIMITAIHLHOM) 3aIaHUU + + - +
11229 Ortuer 0 pe3yibTaTax IesTeIbHOCTU YUpPEKACHUS (MHPOPMAILHS O BBIIOIHEHHH TOCYAapCTBEHHOTO (MYHHUIMITIAIIEHOTO) + +
T | zamaHMs)
1.1.2.30. | Madopmarusi 0 KOHTPOJIHHBIX MEPOIIPHUSITHUAX U UX Pe3yJIbTaTax 3a OTYCTHBIN (DMHAHCOBBIH T'OJ] - - - -
1.1.2.31. | Uudopmarnust o pe3yipTaTax IesTeIbHOCTA U 00 UCTIONB30BAHUU HMYIIECTBA + - - +
1.1.2.32. | Uudopmanus o IIaHUPyEMBIX MEPOIPHUATHAX (AHOHCHI, aUILIH, aKI[UH), HOBOCTH, COOBITHS + + - +
1.1.2.33. | [IpaBuiia nocemeHns OpraHu3alum - + - +
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Ilo3unus oneHNBaHNA

Ne n/m 1 2 3 4
(B 0as1ax)
11234 PesynbTarhl HE3aBUCHMOI OLICHKH KadyecTBa OKa3aHUsl yCIyT OPraHu3alisIMU KYJIbTYPHI, a TAKKe IPeAIoKeHus 00 + + + +
T | yIIydllIeHHH KauecTBa UX JIEATEIbHOCTH
1.1.2.35. | [1naH no yny4mieHHIO KayecTBa paboThl OpraHu3alin - - - +

11236 Wudopmanust, pazmenienue 1 orryOIMKOBaHHE KOTOPOH SBIISIOTCS 00s3aTEIbHBIMHI B COOTBETCTBUH € 3aKOHOAATEIIHLCTBOM +
T | Poccntiickoit ®enepannu - nHpopManys B cepe MpoTUBOAEHCTBUS KOPPYILIUU

11.2.37 HNudopmarus, pa3melienue u onyOoInKOBaHHE KOTOPOH SBISIOTCS 0053aTEIbHBIMHE B COOTBETCTBUH C 3aKOHOAATEIILCTBOM +
T | Poccewmiickoit @enepannu — mHGOpMaIms B cepe OXpaHbl Tpyia

11238 HNudopmanus, pa3Menienue u onyoIMKOBaHNE KOTOPOH SBISIOTCS 0053aTEIbHBIME B COOTBETCTBUU C 3aKOHOIATEIILCTBOM +
777 | Poccwuiickoi denepannu — HHGOpMaIHs 0 peaii3aliii TpeOOBaHUH K 3aIlIUTE EPCOHATBHBIX JJAHHBIX

11239 Wndopmarnus, pa3merienue u ony0InKOBaHNE KOTOPOH SBISIFOTCS 0053aTeIbHBIMU B COOTBETCTBUY C 3aKOHOAATEIILCTBOM +
T | Poccntickoit @enepanyu — nHGOpMAIKS O IPOTUBOACHCTBUHN TEPPOPUIMY

HNudopmarus, pa3menieHue u onyoInKoOBaHNE KOTOPOH SBISIOTCS 0053aTeIbHBIME B COOTBETCTBUU C 328KOHOIATEILCTBOM
1.1.2.40. | Poccutickoit deneparuu — uaGopmanus o0 YCIOBUAX TOCTYITHOCTH OpraHU3aI[|K I WHBAIH/IOB M JIMII C - - + +
OTrPaHUYCHHBIMHU BO3MOKHOCTSIMH 3I0POBBS

B GaJutax 60 60 55 85

Ounenka naaukatopa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHINKATOPOB 3HaveHHne
i HanMeHoBaHMe OpraHu3anumu (B 6a1ax) R G T
111 11.2 (B 6a/11aX)

MVYHULIUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE
1. | MYHUIIUITAJIBHOT'O OBPA3OBAHUMA 100 60 80
I'.CAAHOI'OPCK ABOPEL KVJIBTYPBI "BU3UT"
MVYHULIUITAJIBHOE ABTOHOMHOE YYPEXJIEHUE
MVYHULIMITAJIBHOI'O OBPA3OBAHUA
I'.CAAAHOI'OPCK JIBOPEL KVJIbTYPbBI
"OHEPI'ETHUK"

MVYHULIUITAJIBHOE BIO/DKETHOE YYPEXXJIEHUE
3. | KVJIbTYPbl MYHUILIUITAJIBHOI'O OBPA3OBAHUA 100 55 77,5
I.CASIHOT'OPCK "KPAEBEJJYECKUI MY 3E"
MYHULIUITAJIBHOE BIO/DKETHOE YYPEXXKJIEHUE
KYJIbTYPbI MYHULIUITAJIBHOI'O OBPA3OBAHUA
4. | TOPOJ CAAHOTI'OPCK "CAAHOI'OPCKAA 100 85 92,5
HNEHTPAJIN3OBAHHAA BUBJIMOTEYHAS
CUCTEMA"

100 60 80

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 ytsepxknenun EauHOro mopsaka pacuera IoKasaTeleil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Iloxka3zareny 1.2 «Hannmume ©Ha oduuuanbHOM caifTe  OpraHu3alnuu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C MOJydYaTeIsIMU YCIYT, U UX (YHKIMOHUPOBAHHE» MpEICTaBICH
O/THUM UHIMKATOPOM:

Nupukarop 1.2.1 «Hamnume Ha odunmaibHOM caiiTe OpraHu3aluu
(yupexnaenus) uHPOpMAIMM O AUCTAHLIMOHHBIX CHocoOax oOpaTHON CBS3M U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE» MpPEACTaBICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npeacTaBiieHa B Ta0nwuile 2.4

3nauenne Ilokazatenst 1.2 (Ilwer) Onpenensercs B cCOOTBETCTBUH ¢ EnuHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 1.2, npeacraBieHHble B Tabnuile 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvnom caiime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOCUCMBUSL C NOLYUAMENAMU YCIY2, U UX QYHKYUOHUPOBAHUE»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu MHANKATOPA
Ne 1.2.1 3HaueHne
nmoKa3aTeys
n/ HanmeHoBaHNME OpPraHu3aum al ol ol <] !l © ot 12
" ) ] e e B IS (s Gannax)
— — — — — | - ©
@
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJEHUE
1. MYHUIUITAJIBHOI'O + |+ |+ |+ |-+ 100 100
OBPA30OBAHUS I'.CASIHOI'OPCK
JBOPEIL KYJIbTYPBI "BU3UT"
MVYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
MYHUILUITAJIBHOI'O
2. | OpPA3OBAHMS T.CAstHOTOPCK | Y| T |- | * |- |+ | 100 100
JBOPEIL KVJIbTYPhBI
"OHEPI'ETHUK"
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Onenka
Ouemca MO3NI MU HHIUKATOpa
Ne 1.2.1 3HaueHnune
nmoKasareJst
H/ HaumeHoBaHune OpraHusanuu — ~ & . s @ g 1.2
! Sl 33 S 93] 3 (8 6an1a%)
] — — — | - ©
-]
MYHULIUITIAJIBHOE
BIO/PKETHOE YUYPEXX/JEHUE
3. | KVJIbTYPbI MYHHULIMITAJIBHOIO | + | + | + | + | + | + | 100 100
OBPA3OBAHUS I'.CASTHOT'OPCK
"KPAEBEJJUECKUI MY3EN"
MYHULIUITIAJIBHOE
BIOJUKETHOE YUYPEXX/JIEHUE
KVYJIbTYPbI MYHULIMITAJIBHOI'O
4. | OBPABOBAHUS I'OPO/T + |+ | -|+|-|+1| 100 100
CASTHOI'OPCK "CASIHOTI'OPCKAS
LEHTPAJIM3OBAHHA S
BUBJIMOTEYHASI CUCTEMA"

Moka3arear 1.3 «Jloms mnonydareneit  yciayr,  yJIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM M JOCTYNHOCTBIO HMH(POpMalUUUA O JAESITEIbHOCTU
OpraHu3alliy, pa3MeIeHHON Ha HH(OOPMAITMOHHBIX CTEH/IaX, HA CalTe» MPEICTaBIICH
ABYMS HHAUKATOPAMH:

Nuauxatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJMHOTOW U
JOCTYIHOCTBIO HMH(OpMAlMM O JEATEJIbHOCTH OpraHU3allMM, pa3MELICHHOMW Ha
MH()OPMAIIMOHHBIX CTEHAAaX B MOMEIICHHH OpraHu3alyn» MPEeACTABICH OIHOM
no3uumei oneHuBanusi. Onenka naaukatopa 1.3.1 npeacrasneHa B Tabnmie 2.5a

Nupukatop 1.3.2 «YI0OBICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JTOCTYITHOCTBIO HMH(GOpMAIMM O JAESATENbHOCTH OpraHu3alyy, pa3MEIIeHHOMW Ha
opuIManbHOM caiiTe opraHuzammu B cetu «UHTepHET»» mNpencTaBieH OJaHOM

no3uumei onenuBanusi. Onenka naankatopa 1.3.2 npeacrasieHa B Tadbmmie 2.50
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Tabauya 2.5a Oyenra unoukamopa 1.3.1 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHoCmu opeaHusayuu, pa3MemeHHOL7 HA MH¢0pMCZI4MOHHle cmenoaxy

(pe3yibmamuol pecnOHOEeHmMOB)

HaunmeHnoBaHnue OpraHusanuu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo
Y/AOBJIETBOPEHHBIX
PECIIOH/IEHTOB

Ouenka
HHIHKATOPA
131
(B 6as1aX)

MYHULIUITAJIBHOE ABTOHOMHOE
YYPEXIAEHWE MYHUILIUITAJIBHOI'O
OBPA30BAHIA I'.CASTHOI'OPCK
JABOPEL KYJIbTYPHI "BU3UT"

612

599

97,88

MVYHULIMITAJIBHOE ABTOHOMHOE
YYPEXIAEHWE MYHUILIUITAJIBHOI'O
OBPA30OBAHUSA I'.CAAHOI'OPCK
JABOPELI KVJIBTYPEI "OHEPI'ETHK"

694

691

99,57

MYHUILMITIAJILHOE BIOJ)KETHOE
YYPEXJIEHUE KYJIbTYPBI
MYHHULIUIIAJILHOT'O
OBPA30OBAHNS I'.CASHOI'OPCK
"KPAEBEJJUECKUI1 MY3EHN"

762

759

99,61

MVYHULIUITAJIBHOE BIO/IKETHOE
YYPEXIAEHUNE KYJIbTYPhI
MVYHULIUITAJIBHOI'O
OBPA30OBAHUA I'OPO
CAAHOTI'OPCK "CASHOTI'OPCKAA
HEHTPAJIM3OBAHHAA
BUBJIMOTEYHASA CUCTEMA"

610

597

97,87

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneui ycuye,

V00871emE80OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu o

oesimelbHOCmu opearusayuu, pa:weu;eHHoﬁ Ha caumey

(pe3ynbmamuol pecnoHOeHmos)
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Onenka
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHoBaHHe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIbBHOE ABTOHOMHOE
VUPEXJIEHUE
1. MYHUIUITAJIBHOI'O 612 586 95,75
OBPA30BAHUA I'.CASIHOI'OPCK
JABOPEIl KYJIBTYPBI "BU3UT"
MVYHUIUITAJTBHOE ABTOHOMHOE
YUPEXJIEHUE
2. MYHUIUITAJIBHOI'O 694 687 98,99
OBPA30OBAHUA I'.CASIHOI'OPCK
JABOPEIl KYJIbTYPBI "OHEPI'ETHK"
25




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka
KoanuecTtBo
Ne KoaunuecTtBo MHAUKATOpA
HanMeHoBaHMe OpraHU3aIuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIXO/PKETHOE
VUPEXJIEHUE KYJIbTYPhBI
3. MYHUIUITIAJIBHOI'O 762 758 99,48
OBPA3OBAHUAT QA}[HOIZ OPCK
"KPAEBEJJUECKNH MY3EN"
MYHUIUITAJIBHOE BKO/2)KETHOE
YUPEXJIEHUE KYJIbTYPhBI
MYHUIUITAJIBHOI'O
4, OBPA30OBAHUS I'OPO 610 600 98,36
CASIHOI'OPCK "CASIHOT'OPCKAI
LHEHTPAJIM30BAHHA I
BUBJIMOTEYHAS CUCTEMA"

3nauenue [Moka3zarens 1.3 (I1°™*Py,) onpenensercs B COOTBETCTBUY ¢ EMUHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)
B pesynbrate nNpoBENEHHOTO aHaldu3a MOJYYEHbl CIEAYIONIUE 3HAYCHHS

IToka3zatensn 1.3, mpeacTaBiacHHbIC B Ta0HIIE 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
V00871emME8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3yibmamuvl pecnHOHOEeHMOB8)

Ne OlleHKa HHIUKATOPOB (B 0aJljiax) 3naqenne
w/n HanmeHoBaHMe OpraHu3aluu noka3areisa 1.3
13.1 1.3.2 (B 6as11aX)
MYHUWIUITAJIBHOE ABTOHOMHOE
VUPEXJIEHUE
1. | MYHULIUITAJIBHOI'O 97,88 95,75 96,81

OBPA3OBAHUS I.CASIHOT'OPCK
JIBOPELL KVJIbTYPbI "BU3UT"
MYHHILIUIIAJIBHOE ABTOHOMHOE
YYPEXJIEHUE

2. | MYHHULIUIIAJILHOT'O 99,57 98,99 99,28
OBPA3OBAHNS I.CASIHOT'OPCK
JIBOPELL KVJIbTYPBI "SHEPTETUK"
MYHHULIUIIAJIBHOE BIO)KETHOE
YYPEXJIEHME KYJIbTYPBI

3. | MYHULIUIIAJILHOTO 99,61 99,48 99,54
OBPA3OBAHUS I'.CASIHOT'OPCK
"KPAEBEJIYECKHI MY3EI"
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Ne OueHka MHANKATOPOB (B 0aj1ax) 3HaveHue
a/n HaumeHoBaHWe Oprann3anuu nokasareJs 1.3
131 1.3.2 (B Day1ax)
MYHUIUITIAJIBHOE BIOJI’KETHOE
YUPEXJIEHUE KYJIBTYPhI
MYHULIUITAJIBHOI'O
4. | OBPABOBAHUNA I'OPO/L 97,87 98,36 98,11
CASIHOT'OPCK "CASHOI'OPCKASA
HEHTPAJIN3OBAHHAA
BUBJIMOTEYHA A CUCTEMA"
27
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

Pelitunr no nepBomy kputepuio «OTKPBITOCTh U JAOCTYNMHOCTh MH(pOpMAaLIUU
00 opraHuzanuu KyJbTYpbD» HE3aBUCUMOMN OLIEHKU KaueCTBA YCIOBHUH JEATEIbHOCTH
opranuzanuii ropoaga CasiHoropcka PecmyOumkm Xakacusi OpeACTaBI€H Ha

Pucynke 1.

MYHUUNNANBHOE BIOJMETHOE YHYPEXAEHUE KY/IbTYPbI

myHuumnanetoro ospasosania ropoa casrororck |GGG o
"CAIHOTOPCKAS LEEHTPAZIM3OBAHHAS BUB/MOTEYHAS...
MYHUUMMA/IbHOE ABTOHOMHOE YUPEM/EHME
[IBOPELL KY/IbTYPbI "SHEPTETUK"
MYHUUMMANBHOE BIOAMKETHOE YYPESKAEHME KY/IbTYPbI
"KPAEBEAYECKMI MY3EI"
MYHUUMMA/IbHOE ABTOHOMHOE YYPEM/IEHME
[IBOPELL KY/IbTYPbl "BM3UT"
0 20 40 60 80 100

Pucynok 1 — PeiiTuHr opranuzamnuii no Kputepuro « OTKPBITOCTh U IOCTYITHOCTh

nH(popmanuu 00 OpraHu3alUH KYJIbTYypPbI»

[Io mepBomy kputepuio «OTKPBHITOCTh W JOCTYNHOCTh HWH(pOpManuu 00
OpraHM3ali  KyJbTYpbD» MaKCHUMalbHBIA pe3ynbrar 97 OammoB HaOpamo
MYHUIUITAJIBHOE BIO/DKETHOE YUYPEX/IEHUE KYJIbTYPHI
MYHULIUTTAJIBHOI'O OBPA30BAHUA 'OPO/J] CASHOI'OPCK
"CASHOI'OPCKAS HEHTPAJIM3OBAHHAS BUBJIMOTEYHA S CUCTEMA".

Ha Bropom wmecrte, HabpaBmee 93,71 Oamma, MYHUIUIIAJIBHOE
ABTOHOMHOE VYPEXJIEHUE MYHUIIUITAJIBHOT'O OBPA3OBAHUA
["CAAHOI'OPCK JABOPEL] KVJIBTYPbI "OHEPI'ETUK", na Tperbem wmecTte
MYHUIIUITAJIBHOE BIOJDKETHOE YUPEXJIEHUE KVYJIbTYPbI
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MYHUILIUIIAJBHOI'O OBPA3BOBAHU A [.CASIHOI'OPCK
"KPAEBEJJUECKHWI MY3EN" — 93,07 Gaiia.

2.1.2. BBIBOI[I)I U PEKOMECHAAINUMN TI0 OLEHKE OTKPLITOCTU U NOCTYIITHOCTH

HHpoOpMaAUKMHU 00 OPraHN3alUH KYJIbTYPbI

1. TlpuBectu B COOTBETCTBHE HH(GOPMALIMIO O NEATEIBHOCTH OpraHU3aIUH,
pa3MELICHHYIO0 Ha O(pULIMATIbHBIX caliTaXx opraHu3auuii B ceth «MHTepHEeT», NOpAIKY
pa3Menienus uHGOpMauK Ha O(UIMATBPHOM CaiTe MOCTaBIIMKa yCIyTr B cdepe
KyJabTypbl B cetu «MHTepHeT», commacHo crarbe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 okts6ps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepkA€HUM TpeOOBaHUN K COJAEpXKAHHIO M (QopMme
OpeIoCTaBlIeHUsT HHGOpPMALMM O  JESATENIbHOCTH  OpPraHu3alMid  KYJbTYpBI,
pa3MeIIEHHON Ha O(pUUMAIBHBIX CalTax YMOJIHOMOYEHHOro (eaepaibHOro opraHa
VCITOJIHUTENILHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BJIacTU cyObeKTOB Poccuiickoi
denepanny, OpraHOB MECTHOI'O CAMOYIIPABJICHUS W OpraHu3alyil KyJIbTyphl B CETU
«HTEepHET”.

2. ®opMHUpOBATH y MOTyYaTENIeH YCIyT MOTPEOHOCTh B HCTIOJIB30BAHUH CANTOB
OpraHu3aldii Kak TOJHOIEHHBIX MCTOYHUKOB HHPOpManuu 00 UX JEATEITbHOCTH,
NyTeM pa3MELIEHUs aKTyaJlbHOM HH(OpMauuMM O TMPOBOJUMBIX KOHKYpCax,
MEpOINPUATHSAX, U T.II.

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHIO  MOHHUTOPHHT
yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpraHu3alui.

4. JIna obecnieyeHus] HAMMYUsI Ha OPUITMATBHBIX CaATax JOCTOBEPHOM, OJIHOMN
U aKTyaJbHON WH(pOpMALMKU ONPENEIUTh NEPUOJUYHOCTh OOHOBJIECHHS M Tpaduk
IIPEICTABIICHUS TAHHBIX HA CANTHI.

5. O6ecnieunTh Ha OPUIIMATBHBIX CaliTax OpraHU3alUi MOJHYIO UHPOPMALIUIO

O TUCTAaHIMOHHBIX CIIOCO0AX B3aUMOJEHCTBUS C MOIyYaTeNISIMU YCIYT.
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2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
yCJIyD» TIPECTABICH ABYMS MOKA3aTeIsIMHU.

Ioka3zarear 2.1 «ObOecniedyeHue B opraHu3anuu KOM(MOPTHBIX YCJI0BHIi
AJIS IPeA0CTABJIEHUS YCJIYD» IPEICTABICH OJJHUM HHIUKATOPOM:

Nuaukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3ULIMAMH OLEHUBAHUS
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnENseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUs

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 « Obecneuenue 6 opeanuzayuu KOM@pOpmHvIX

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2y (Pe3yIbmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHka no3uuun HHIMKATOpa
2.1.1
3HaueHHe
Ne HaumMeHoBanue oprannsaunn » HOR A AT
n/n — o\ ™ < To) © g 2.1
o e (e e e e - (B 6an1ax)
ol o~ o~ o~ o~ o~ ©
2

MYHUIUITAJIBHOE

ABTOHOMHOE YUPEXJIEHUE

MYHUIUITAJIBHOI'O
L | OBPA3OBAHIS R R R B 100

I'"CASIHOI'OPCK IBOPELL

KYJbTYPHI "BU3UT"

MYHUILIUITAJIBHOE

ABTOHOMHOE YUYPEXJIEHUE

MYHUIUITAJIBHOI'O
2 | OBPA3OBAHIS L T R A B Y 100

I.CASIHOT'OPCK JIBOPEI]

KVJIbTYPHI "SHEPTETHUK"
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Onenka
Ouemca nmo3unuu HHAUKaAaTOpa
211 3HaueHne
NQ HanmeHoBanmne OpraHusanvu » froKasatest
n/m — N ™ < [To) © g 2.1
i e i N, (8 6anax)
o I\ o o o o ©
-]
MYHUIIUITIAJIBHOE
BIOXKETHOE YUPEXJIEHUE
KVYJBbTYPHI
3. | MYHUIIUITAJIBHOI'O + + + + + + | 100 100
OBPA30BAHU
T'.CASJHOI'OPCK
"KPAEBEUECKUI1 MY3EI"
MYHUIIUIIAJIBHOE
BIOIXKETHOE YUPEXJIEHUE
KVYJIbTYPHI
MYHUIUITIAJIBHOI'O
4. | OBPABOBAHUA I'OPO/] + + + + + + | 100 100
CASIHOI'OPCK
"CASIHOI'OPCKA
HEHTPAJIM30BAHHA
BUBJIMOTEYHAS CUCTEMA"

Ioka3zareny 2.2 «/loms  momywarened  yciayr, YIOBJIETBOPEHHBIX
KOM(GOPTHOCTHIO ~ yCIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM
UHIMKATOPOM:

Nuauxarop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTHIO  YCJIOBHIA
IPEIOCTABICHUSI YCIyr» NpPEJICTaBiICH OAHON mo3uuMeil ouneHuBaHusi. OueHka
uHauKaropa 2.2.1 npencrabieHa B Tabnwume 2.7

3nauenne IMokasareas 2.2 (II*°“%y,) ompenensercs B COOTBETCTBUHM C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOINE 3HAYCHUS

IMoka3zarensn 2.2, npeacTaBieHHbIC B Ta0OuIe 2.7
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
V008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPEOO0CMABNIeHUs. Y CILY2»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpa | MoKa3aTeJisi
HaumeHOBaHHE OpraHU3alUM YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 2.2.1 2.2

€CIIOH/IEHTOB
P e (B 6as1aX) (B 0as1aX)

MYHULMITIAJIBHOE
ABTOHOMHOE
YYPEXJIEHUE

1. | MYHULIUITAJIBHOI'O 612 597 97,55 97,55
OBPA3OBAHN
I.CASSHOI'OPCK JIBOPEI]
KVJIbTYPHI "BU3UT"
MYHUILMIIAJIBHOE
ABTOHOMHOE
YUYPEXJIEHUE

2. | MYHULIUITAJIBHOI'O 694 675 97,26 97,26
OBPA3OBAHUSI
I.CASIHOI'OPCK JIBOPEI]
KVJIbTYPHI "9HEPTETHK"
MYHUILMIIAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
KYJIbTYPBI

3. | MYHUIIMITAJIBHOI'O 762 750 98,43 98,43
OBPA3OBAHUS
I.CASIHOI'OPCK
"KPAEBEJJUECKUI MY3EN"
MYHUILMIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI
MYHULUATIAJIBHOI'O

4. | OBPA3OBAHN I'OPOJ] 610 592 97,05 97,05
CASIHOI'OPCK
"CASIHOT'OPCKAS
[IEHTPAJIM30OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
YCIyT» HE3aBUCHUMOM OLICHKH KAa4eCTBA YCIOBUM JIESATENBHOCTH OpraHU3alii ropojaa

Casinoropcka Pecny0sinku Xakacus npenacrasieH B Pucynke 2.

MYHUUNNANBHOE BIOJETHOE YHYPEXAEHUE KY/IbTYPbI

"KPAEBEYECKMI MY3EN"
MYHULMMNANBHOE ABTOHOMHOE YYPENAEHUE
[IBOPELL KY/IbTYPbI "BU3UT"
MYHULMNANBHOE ABTOHOMHOE YUYPEXAEHUE
MYHULMMABHOMO OBPA30OBAHWA I.CAAHOTOPCK _ 98,63
[BOPELL KY/IbTYPbl "SHEPTETUK"
MYHULMNANBHOE BIOAMKETHOE YUPEMKAEHVE KY/IbTYPbI
MYHULMMANBHOMO OBPA3OBAHWSA FOPO/, CAHOTOPCK _ 98,52
"CAAHOTOPCKAS LIEHTPAZIM30OBAHHAA BUBMOTEYHAS..
0 20 40 60 80 100

PucyHnok 2 — PeliTuHr opranu3auuii o kpureputo «KompopTHOCTh ycnoBuit

MPEIOCTABJIEHUS YCIYD»

[To BTOpomy kputeputo «KoM@popTHOCTH yCIOBUIM MPETOCTABICHUS YCIYT»
MaKCUMalbHbIH  pesyibTaT 99,21 OGamma wHabpano MYHUIIUITAJIBHOE
BIO/’KETHOE YUPEXJIEHUE KVJIbTYPhI MYHUIUITAJIBHOI'O
OBPA30OBAHUS I'.CASTHOTOPCK "KPAEBEJJUECKUI MY3EI".

Ha Btropom w™mectre, HaOpaBmee 98,77 Oammo, MYHUIIUITAJIBHOE
KA3EHHOE VYPEXJEHUE "MEXIIOCEJIEHYECKASA [IEHTPAJIbHASA
BUBJIMOTEKA" TOPOJA CASHOI'OPCKA PECITYBJIIMKN XAKACUS, na
tpetbeM  mecte  MYHUIUITIAJIBHOE ABTOHOMHOE  YYPEXJIEHUE
MYHUIUITAJIBHOT'O OBPA30OBAHUA I'"CAAHOI'OPCK JABOPEL]
KVJIBTYPBI "OHEPT'ETUK" - 98,63 6amnna

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmarp ycnoBus g yBenuwuenuss 1o 100% pgomm momydarened ycmyr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIYT 10 BCEM OPTaHU3AIMIM,

KOTOPBIE OCYIIECTBIISIOT ASATEIHHOCTD B CPepe KyJIbTYPHI.
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2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

7151 HHBAJIMIOB»

Kpurepuii 3 onenku kadectBa «JlOCTYyNHOCTH YyCJayr IJisi MHBAJIHUI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPHIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Nuaukarop 3.1.1 Hamuuue oGopynoBaHus TEPPUTOPHUH, TpHUIIETArONIEH K
3MIaHUSIM OPTaHW3allid, W TOMEMIEHUH C yYeTOM JOCTYITHOCTH IJIsi WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue Ilokazarenast 3.1 (II°P"40cr) oOMpeseNsieTCs B COOTBETCTBHHM C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiearoujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emomM 00CMYNHOCMU OJisl UHBATUOO08»

(pe3ynbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa no3uIun HHIHKATOPA
3.1.1 3HaueHne
Ne H >< nokasareJisi
w/n anMeHOBaHHE OPraHH3ANMNI - ~ o < o o 31
—i — — — — =
_F il il il il = (B 6a1ax)
fa?) (37} (7] (7] (7] ©
@
MYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
1. MYHUIUITAJIBHOI'O + + + - - 60 60
OBPA30OBAHUA I'.CASIHOT'OPCK
JBOPEI KVJIBTYPBI "BU3UT"
MVYHUIUITAJIBHOE
ABTOHOMHOE YUYPEXJEHUE
5 MYHUIUITAJIBHOI'O ) ) + ) ) 20 20
OBPA3OBAHUA I'.CASIHOT'OPCK
JABOPELL KYJIbTYPbI
"SHEPI'ETHUK"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

OneHka
Ouemca MO3UIINH HHIUKATOpa
3.1.1 3Hauenue
b HaunmenoBanue OpraHusanuu » ToKasarTe/ist
n/n — N ™ < Te} g 3.1
32 3 2| 3 3 (8 Gamnax)
(7} ™ ™ ™ ™ ©
-]

MYHUILIUTIAJIBHOE

BIO/DKETHOE YUPEXJIEHUE
3. | KYJIbTYPbI MYHULIUITAJIBHOI'O | + - + - - 40 40

OBPA30BAHUA I'.CAAHOT'OPCK

"KPAEBEJJUECKUI MY3EN"

MYHULUIIAJIbBHOE

BIOJIPKETHOE YUPEXJIEHUE

KYJIbTYPbI MYHULIUTTAJIBHOI'O
4. | OBPABOBAHUA I'OPO/] + - + - - 40 40

CASIHOI'OPCK "CASIHOI'OPCKAS

HEHTPAJIM3OBAHHAA

BUBJIMOTEYHAS CUCTEMA"

IMoka3zarenp 3.2 OOecreyeHne B OpraHU3alldd  yCIOBUH JTOCTYITHOCTH,
MO3BOJIAIONIMX HMHBAJIWIAM TOMy4YaTh YCIYTH HapaBHE C JAPYTUMHU MPEICTaBJICH
OTHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuume B oOpraHu3anuy  YCJIOBUW  JTOCTYITHOCTH,
NO3BOJIIOIIMX HMHBAJIWJAAM IOJy4yaTh YCIYTM HapaBHE C JPYTMMH IpeJICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxkenne M). Ounenka wHamkatopa 3.2.1
npeacTaBiieHa B Tabuie 2.9

3unauenvie Iloka3zatenss 3.2 (V") oOmpezmemnsieTcss B COOTBETCTBUU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe npoOBENEHHOIO aHalnM3a TMOJYYEHbl CIEAYIOIME 3HA4YEHUs

IMoka3zarensn 3.2, npeAcTaBieHHbIC B TabnuIe 2.9
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Tabauya 2.9 3uauenue noxazamens 3.2 « Obecneyenue 8 opeanu3ayuu yCio8ul
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYHUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3unuu HHAUKATOpa
3.2.1 3Hauenne
Ne nokasareJsi
u/n HaunmeHoBaHMe OpraHu3aluu 32

(B 0as1aX)

3.2.1.1
3.2.1.2
3.2.1.3
3.214
3.2.15
3.2.1.6
B 0ajuiax

MYHUILMITIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
MYHHULIUIIAJILHOT'O
OBPA30OBAHNA
I".CASIHOI'OPCK JIBOPEI]
KYJIbTYPHI "BU3UT"
MYHHULIUIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
MYHULUATIAJIBHOI'O
OBPA3OBAHUI
I".CASIHOI'OPCK JIBOPEIL]
KVJIbTYPHI "9HEPTETHK"
MYHHULIUIIAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KVJIbTYPBI

3. | MYHULIUIIAJIBHOI'O e T S N 20 20
OBPA3OBAHUI
I.CASIHOI'OPCK
"KPAEBEJJUECKUI1 MY3EN"
MYHUILMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI
MYHULUATIAJIBHOI'O

4. | OBPA3OBAHN I'OPOJ] -l - -+ -+ 40 40
CASIHOI'OPCK
"CASIHOT'OPCKAS
IIEHTPAJIN30BAHHAS
BUBJIMOTEYHAS CUCTEMA"

Ioka3zareny 3.3 «/lonms  momywarenedl  yciayr, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JIJIsi MHBAJIMIOBY MPEJCTABICH OJAHUM UHIMKATOPOM:

Nupukatop 3.3.1 «YOOBIETBOPEHHOCTh  AOCTYIMHOCTBHIO  YCAYT  JJIst
WHBAJIMJIOBY TIPEACTABJICH OMHOW mno3uuuei oueHuBanus. OIEeHKA WHIUKATOPA
3.3.1 npencrasiena B Tabdnune 2.10

3naucHue IMokazarens 3.3 (IT'°"y,) onpenensercs B COOTBETCTBUU ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
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B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arensn 3.3, npeacraBieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons noxyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYNHOCMbIO YCIy2 OJisl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHue
KoanuecTBo
Ne KoamnuecTBo HHAUKATOpPA | NMOKa3aTeJs
HanmeHoBaHMe OpraHu3alul Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOH/IEHTOB
P 5 (B 6as1aX) (B 0aj1ax)

MYHULIUTIAJIBHOE
ABTOHOMHOE
YYPEXJIEHUE

1. | MYHULIUIIAJIBHOTO 612 594 97,06 97,06
OBPA30OBAHUS
I.CASIHOI'OPCK JIBOPEIL[
KYJIbTYPHI "BU3UT"
MYHULIUTIAJIBHOE
ABTOHOMHOE
YYPEXJIEHUE

2. | MYHULIUIIAJIBHOT'O 694 660 95,1 95,1
OBPA30OBAHUS
I.CASIHOI'OPCK JIBOPEIL[
KYJIbTYPBI "DHEPETUK"
MYHULIUTIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KYJIbTYPbI

3. | MYHHULIMITIAJIBHOT'O 762 727 95,41 95,41
OBPA30OBAHUS
[.CASIHOI'OPCK
"KPAEBEJJUECKUI MY3EN"
MYHULUITAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KYJIbTYPbI
MYHULUIIAJIBHOI'O

4. | OBPA3OBAHU I'OPO/ 610 591 96,89 96,89
CASIHOI'OPCK
"CASIHOTOPCKAS
[{EHTPAJIM30BAHHAS
BUBJINOTEYHA SI CUCTEMA"
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.3.1. PeiiTUHI opraHM3auMii 1O KPHUTEPHI0 OLEHKH KavyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM OLIEHKM KadyecTBa YCIOBUM JACATEIBHOCTH OpraHU3aluid Tropojaa

Casinoropcka PecnyOsiuku Xakacus npejcrasiieH Ha Pucynke 3.

MYHUUNNANBHOE BIOAMXETHOE YHYPEXRAEHUE KY/IbTYPbI
MYHUUMNAIbHOIO OBPA3OBAHUA TOPOA CAAHOTOPCK
"CAAHOIOPCKAA LLEHTPAZIN3OBAHHAA BUB/IMOTEYHAA...

57,07

MYHUUNNAIbHOE ABTOHOMHOE YYPEXKAEHME
MYHUUNNANTBHOTO OEPASOBAHUA I.CAAHOTOPCK
[ABOPEL, KY/IbTYPbI "BU3UT"

55,12

MYHUUNNAIbHOE ABTOHOMHOE YYPEXOEHME
MYHUUNNANTBHOTO OEPASOBAHUA I.CAAHOTOPCK
[OBOPEL, KY/IbTYPbI "SHEPTETUK"

50,53

MYHULUMMNANBHOE BHOOMKETHOE YYPEXKIEHUE KY/IbTYPbI
MYHUUUMANBHOTO OEPA30OBAHMA I.CAAHOTOPCK
"KPAEBEAQYECKMIN MY3EN"

48,62

o

20 40 60

Pucynok 3 — PeiiTuHr opranuzanuii o Kputepuro «JlocTynmHOCTb yCayr 1uist

WHBAJIUIOBY

I[To Ttperbemy kputTepuio «JlOCTYymHOCT,  yCIyr Il  MHBAJUIOB»
MaKCUMaNbHBIH  pesyiapTaT 57,07 Oamma wHabpanro MYHUIIUITAJIBHOE
BIOIXKETHOE YUYPEXJIEHUE KVJIbTYPBI MYHUIIUITAJIBHOT'O
OBPA3OBAHUIA roro[q CASHOI'OPCK "CASIHOI'OPCKAA
[HEHTPAJIN3OBAHHAA BUBJIMOTEUYHASA CUCTEMA".

Ha Bropom wmecrte, HabpaBmee 55,12 6amma, MYHUIUITIAJIBHOE
ABTOHOMHOE VUYPEXJEHUE MVYHUILUITAJIBHOI'O OBPA30OBAHUA
I.CASHOI'OPCK JBOPEIL] KVJIbTYPbBI "BU3UT", na TperbeM MecTe
MYHUIIUITIAJIBHOE ABTOHOMHOE YYPEXJIEHUE MYHUILIUITAJIBHOI'O
OBPA3OBAHUA T'.CAAHOI'OPCK JBOPEL] KVJIbTYPbI "ODHEPT'ETUK" —
50,53 Gama.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
yIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JAJsl MHBAIMIOB IO BCEM OPTraHU3ALUSM,

OCYIIECTBISIONIUM JIEATEIBHOCTh B chepe KyIbTYPHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3AIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMHU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEpPBUYHBIA  KOHTAaKT W  WH(OpMUpOBaHHME  ToJy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHWd B OpraHu3aldio»  MPEeACTaBICH  OJHUM
HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MHPOPMHUPOBAHUEM TIOJIyYaTeNIsl YCIYTd MOpPU HEMOCPEICTBEHHOM OOpAaIllleHUH B
OpraHU3alMIo» MPEJCTABICH OAHON Mo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate npoOBEIEHHOTO aHAIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYCHHUS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arouux nepeudHsblll KOHMAaxKm u UHGOPMUposaHue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Ounenka 3HaueHne
KoaunuecTBo

Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 41.1 4.1

€CIIOH/ICHTOB
P A (B 0aJ1ax) (B 6as1aX)

MYHUILMITAJIBHOE
ABTOHOMHOE VYPEX/IEHUE
MYHHULIUIIAJILHOTO
OBPA30OBAHNA
I.CASIHOI'OPCK JIBOPEI]
KYJIbTYPHI "BU3UT"
MYHULMITIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
MYHHULIUIIAJIBHOT'O
OBPA3OBAHU
I".CASIHOI'OPCK JIBOPEI]
KVJIbTYPHI "9HEPTETHK"
MYHHULIUIIAJILHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI

3. | MYHULIUIIAJILHOT'O 762 758 99,48 99,48
OBPA3OBAHUSI
I.CASIHOI'OPCK
"KPAEBEJJUECKUI MY3EN"
MYHUILMTIAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KVJIbTYPBI
MYHUILUATIAJIBHOI'O

4. | OBPA3BOBAHUA I'OPO/ 610 604 99,02 99,02
CASIHOI'OPCK
"CASIHOI'OPCKAS
IIEHTPAJIN30BAHHAS
BUBJIMOTEYHA S CUCTEMA"

612 601 98,2 98,2

694 686 98,85 98,85

Moka3atenr 4.2 «Jloms mnonydareneit  yciyr,  yJIOBIETBOPEHHBIX
T00pOKENaTETHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlK, 00ECIIEYHBAIOIINX
HETIOCPEICTBEHHOE OKa3aHUe YCIYTH Mpu oOpallieHny B OpraHu3aIfioy» MpeaCTaBICH
O/THUM VMHIMKATOPOM:

Nuaukarop 421 «Y 1OBIIETBOPEHHOCTH T00pOKENATETLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB OpraHu3aluu, O6€CHG‘-II/IBEIIOHII/IX HCIIOCPCACTBCHHOC
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OKa3aHWE YCIYTH MpU OOpaIeHUN B OPTraHU3AIMIO» MPECTABICH OHOM MOo3uuuei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsumie 2.12

3nauycnue I[lokazarenst 4.2 (1Y) ompenensercss B COOTBETCTBUH C
EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

Iloka3atens 4.2, npencraBieHHble B Tadnuie 2.12

Tabnuya 2.12 3nauenue nokazamensa 4.2 «/lons nonyuamenetl yciuye,
YO081eMBOPEHHBIX 000POAHCENAMETLHOCNBIO, BENHCIUBOCHIBIO PAOOMHUKOS
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo MHAUKATOpA noKa3areJss
HaunmeHnoBaHue opraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PecIoH/ICHTOB 421 4.2

€CIIOHIEHTOB
P ! (B 0ajax) (B 6as1aX)

MYHHULIUIIAJIBHOE
ABTOHOMHOE
YYPEXJIEHUE

1. | MYHMIMIIAJIBHOI'O 612 601 98,2 98,2
OBPA3OBAHUSI
I".CASIHOI'OPCK JIBOPEI]
KVJIbTYPHI "BU3UT"
MYHULMITIAJIBHOE
ABTOHOMHOE
YYPEXJIEHUE

2. | MYHUILIUITAJIBHOI'O 694 693 99,86 99,86
OBPA30BAHNA
I".CASIHOI'OPCK JIBOPEI]
KVJIbTYPBI "9HEPTETHK"
MYHULUIIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI

3. | MYHUIIMITAJIBHOI'O 762 760 99,74 99,74
OBPA30BAHNA
I.CASIHOI'OPCK
"KPAEBEJJUECKUI MY3EN"
MYHUILMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI
MYHULATIAJIBHOI'O

4. | OBPABOBAHN 'OPOJ] 610 603 98,85 98,85
CASIHOI'OPCK
"CASIHOI'OPCKAS
IIEHTPAJIN30BAHHAS
BUBJIMOTEYHASI CUCTEMA"
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4.3

IMoka3zaresb «lonmss  momyuareneun

YCIIyT,

pabOTHUKOB

YAOBJICTBOPCHHBIX

JT00pOXKETATETLHOCTHIO, BEKJIMBOCTBIO OpraHU3aluu npu
WCIIOJIB30BaHUN JIUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUSA» TPEACTABICH OJHUM
HHIMKATOPOM:

Nuaukarop 43.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allid TPH HCIOJB30BAaHUU THCTAHITMOHHBIX
dbopM B3aMMOJCUCTBUS» TNPEACTABICH OAHON mno3unueil oumeHuBanusi. OleHKa
uHaukaTopa 4.2.1 npeacrasieHa B Tabmuie 2.13

3naucHue I[lokaszarens 4.3 (IT°**'"™¢'y.) omnpenensieTcs B COOTBETCTBHUH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zatensn 4.3, npeacTaBicHHbIC B Ta0wmIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciye,
Y0081emB8OPEHHBIX 000POAHCENAMENbHOCNBIO, BEHCIUBOCHBIO PAOOMHUKO8
Op2anU3ayULU NPU UCNOIb308AHUU OUCAHYUOHHBIX OPM 83AUMOOEICMBUL»

(pe3yibmamuol pecnOHOeHmMOB)

n/n

HanMeHoBaHMe OpraHu3anumn

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo
YIOBJIETBOPEHHBIX
PECIIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6as1ax)

3HaueHne
nmoka3zaTeJst
4.3
(B 0aJ1ax)

MYHULIMITAJIBHOE
ABTOHOMHOE
YUYPEXIAEHUE
MVYHULIUITAJIBHOI'O
OBPA30BAHUA
I'.CASTHOI'OPCK JIBOPEIL
KYJIbTYPBI "BU3UT"

612

603

98,53

98,53

MVYHULIMITAJIBHOE
ABTOHOMHOE
YYPEXIAEHUE
MYHULIUITAJIBHOI'O
OBPA30BAHUA
I'.CASITHOI'OPCK JIBOPEIL
KYJIbTYPBI "OSHEPI'ETUK"

694

693

99,86

99,86
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Ne
n/n

HaumeHnoBanue OpraHusanvu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTtBo

YA0BJETBOPECHHBIX

PECIIOHAEHTOB

OneHka
HHANKATOpa
4.3.1
(B 0ajax)

3Hauenne
MoKa3aTeJs
4.3
(B 0aJ1ax)

MYHULMITAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KYJIbTYPhI
MYHULUATIAJIBHOI'O
OBPA3OBAHNI
I.CASIHOI'OPCK
"KPAEBEJJUECKUI MY3EN"

762

760

99,74

99,74

MVYHULIMITAJIBHOE
BIO/KETHOE YUYPEX/IEHUE
KVYJIbTYPbI
MVYHULIUITAJIBHOI'O
OBPA30OBAHUIA I'OPOA
CASAHOI'OPCK
"CASHOI'OPCKAZ
HEHTPAJIM3OBAHHAA
BUBJIMOTEYHASA CUCTEMA"

610

604

99,02

99,02
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2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHHKOB OPraHU3aLM D)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opranuzanuii ropoaa CasiHoropcka PecmyOumkm Xakacusi OpeACTaBiI€H Ha

Pucynke 4.

MYHUUNUNANBHOE BIOJXETHOE YHYPEXAEHUE KY/IbTYPbI

"KPAEBEQYECKMNIM MY3EN"
MYHWULMNANBHOE ABTOHOMHOE YUYPEXAEHUE
[BOPELL KY/IbTYPbl "SHEPFETUK"
MYHULMNANBHOE BIOAMKETHOE YUPEKAEHME KYNbTYPbI
MYHULIMMABHOMO OBPA3OBAHMSA FOPOZ, CARHOMOPCK _ 98,95
"CAAHOFOPCKAS LIEHTPA/IM30BAHHASA BUBIMOTEYHAS...
MYHWULMNANBHOE ABTOHOMHOE YUPEXAEHUE
MYHULMMANBHOMO O5PA30BAHWA I.CAAHOTOPCK _ 98,27
JBOPELL KY/IbTYPbI "BU3UT"
0 20 40 60 80 100

Pucynoxk 4 — PeliTunr opranu3zanuii o kputepuio «/{obpoxxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OpraHu3anum»

[To wetBepTOMYy KpuTepuio «JloOpokKenaTeabHOCTh, BEXIUBOCTh PAaOOTHUKOB

OpraHHu3alnm MaKCUMaJIbHbBIN pe3yabTar 99,63 OayoB HaOpasno
MYHUIIUTTAJIBHOE BIOIXKETHOE YUYPEXJIEHUE KVJIbTYPBI
MYHUIIUITAJIBHOT'O OBPA3OBAHUA I.CASIHOI'OPCK
"KPAEBEJJUECKHWI1 MY3EN".

Ha Bropom wmecte, HaOpaBmiee 99,45 Oamna, MYHUIIUIIAJIBHOE
ABTOHOMHOE VUYPEXJEHUE MVYHUILIUITAJIBHOI'O OBPA3OBAHUA
[.CASHOI'OPCK JBOPEIL] KVYJIbTYPblI "OHEPI'ETUK", Ha TpeTheM wMmecTe
MYHUIIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE KVJIbTYPhBI
MYHUIIUITAJIBHOT'O OBPA3OBAHUA roro[ CASIHOT'OPCK
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"CASHOI'OPCKAS HEHTPAJIM3OBAHHAA BUBJIMOTEUHASA CUCTEMA" -
98,95 Gaima.

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIlleHKe J00pPOokKeJIATeJTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUuH

Cosnatb ycnoBus Jyisi coxpaneHus u ypenudeHus 10 100% monu nosmyyareneit
YCIYT, YIOBJICTBOPEHHBIX JOOPOKEIATEIbHOCThIO, BEXJIMBOCTHIO PaOOTHHUKOB

opranuzanuu chepsl KyIabTyphl.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl OKa3aTesSIMU.

IMoxa3artennb 5.1 «Jlons momyuateneid yciuyr, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alUI0 POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBl €€ peKOMEH/I0BATh, €CIIA OBl
ObLTa BOBMOXHOCTh BBIOOpA OPTaHM3AIIHH )» TIPEJCTABICH OTHUM HHIUKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH TONydaTede yCIyr peKOMEHIOBATh
OpraHW3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEJICTABIICH OJHOW mNO3uuMei
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MOB8bl PEKOMEHO08AMb OPCAHUZAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

OueHka 3HaueHne
Ne KoanuecTBo DTS 0 MHAUKATOpAa | MOKa3aTeJs
w/n HaunmMeHoBaHMe OpraHU3alUH ST T YI0BJIETBOPEHHbIX 511 51
pecnonenton (B 0a11aX) (B 0aJ1ax)

MYHUIUITAJIBHOE

ABTOHOMHOE YUPEXJIEHUE

MYHUIUITAJIBHOI'O
1. OBEPA3OBAHMS 612 604 98,69 98,69

I'CASHOI'OPCK JIBOPEIL

KVYJIbTYPBI "BU3UT"

MVYHUIUITAJIBHOE

ABTOHOMHOE YUYPEXJIEHUE

MYHUIUITAJIBHOI'O
2. OBPA3OBAHIS 694 694 100 100

I'"CAAHOI'OPCK JABOPEIL

KVYJIbTYPBI "ODHEPI'ETUK"

48
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HaumenoBaHme OpraHu3amnvu

KoaunuecTtBo
PECIOHIEHTOB

KoanuecTtBo

Ya0BJIE€TBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpAa
51.1
(B 6ass1ax)

3Hauenne
MoKa3aTeJs
5.1
(B 0aJ1ax)

MYHULMITAJIBHOE
BIOJDKETHOE VUPEX/IEHUE
KYJIbTYPhI
MYHULUATIAJIBHOI'O
OBPA3OBAHNI
I.CASIHOI'OPCK
"KPAEBEJJUECKUI MY3EN"

762

760

99,74

99,74

MVYHULIMITAJIBHOE
BIO/KETHOE YUYPEX/IEHUE
KVYJIbTYPbI
MVYHULIUITAJIBHOI'O
OBPA30OBAHUIA I'OPOA
CASAHOI'OPCK
"CASHOI'OPCKAZ
HEHTPAJIM3OBAHHAA
BUBJIMOTEYHASA CUCTEMA"

610

606

99,34

99,34

Ioka3artenp 5.2 «/lons momydareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM

rpaduka paboThl OpraHU3aIUN» NPECTABICH OJHUM UHIMKATOPOM:

Nuauxarop 5.2.1

«Y IOBIIETBOPEHHOCTh  yAOOCTBOM rpaduka padoTh

opranm3anuun» IIPCACTABIICH OJHOW MO3MIMeld OLeHUBAHUSI. OI.[GHKa HHAWKATOpa

5.2.1 npencrasieHa B Tabdmuie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*y,) ompenensieTcss B COOTBETCTBHH C

EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenne b)

B pPE3YIbTATC IMPOBCACHHOIO dHAIM3a IIO0JIYUYCHBI CJICAYIOMME 3HAUYCHUSA

IMoka3zaTens 5.2, npeacTaBiacHHbIC B Ta0aHIE 2.15

Tabruya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycuye,

V0081emBOPEHHBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 521 52
pecronenTon (B 0a1ax) (B 0aJ1ax)
MYHUIUITAJIBHOE
ABTOHOMHOE YUPEXJIEHUE
MYHUIUITAJIBHOI'O
1. OEPA3OBAHIS 612 603 98,53 98,53
I'CASIHOI'OPCK JIBOPEI]
KVJIBTYPBI "BU3UT"
49
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HaumeHnoBanue OpraHusanvuv

KoanuecTBo
PeCIOH/IEHTOB

KoaunuecTBo

YA0BJETBOPECHHBIX

PECIOH/IEHTOB

Onenka
HHANKATOpAa
5.2.1
(B 6aas1ax)

3HaueHne
noKa3aTeis
5.2
(B 0aj1ax)

MYHULIUIAJBHOE
ABTOHOMHOE YYPE)X/IEHUE
MYHULIIAJILHOTO
OBPA30BAHHUSI
I.CASTHOT'OPCK JIBOPEI]
KYJIbTYPBI "DHEPTETHK"

694

685

98,7

98,7

MYHULUIIAJIBHOE
BIOJ[)KETHOE YUYPEXX[EHUE
KYJIbTYPBI

3. | MYHULIUIIAJILHOTO
OBPA30OBAHIS
[.CASIHOT'OPCK
"KPAEBETUECKUNIT MV3EI"

762

759

99,61

99,61

MVYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KVYJIbTYPbI
MVYHUILIAITAJIBHOI'O

4. | OBPABOBAHUA I'OPO/L
CAAHOI'OPCK
"CASHOI'OPCKAZ
HEHTPAJIM3OBAHHAA
BUBJIMOTEYHASA CUCTEMA"

610

600

98,36

98,36

IMoka3zatear 5.3 «Jlons momydarenedt yciyr, yIOBICTBOPECHHBIX B IIEJIOM

YCIIOBUSIMHA OKa3aHU YCIYI' B OpraHu3alMu» NpeaACTaBICH OAHUM HHANKATOPOM.

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCJIOBUSAMH OKa3aHUS YCIyT

B OpraHU3alyn» NPEACTABICH OJHOM Mo3uluel oneHuBanus. OUeHKa UHAUKATOpa

5.3.1 npencrasieHa B Tabnure 2.16

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B PE3YIbTATC IIPOBCACHHOI'O aHalIM3a IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IMoka3zaTensn 5.3, mpeacTaBiacHHbIC B Ta0MIE 2.16

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom ycio8usimu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

HanmeHnoBanue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoaunuecTBo

YA0BJIETBOPEHHBIX

PECIIOHIEHTOB

OneHka
HHIUKATOPA
531
(B 6as1a%)

3Hauenne
MoKAa3aTeJs
53
(B 0as1aX)

MYHULIIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
MYHULIUIAJILHOTO
OBPA30BAHHUSI
I.CASTHOT'OPCK JIBOPEI]
KYJIbTYPbI "BU3UT"

612

601

98,2

98,2

MYHULUITAJIBHOE
ABTOHOMHOE YUYPEXJIEHUE
MYHULUIIAJIBHOI'O
OBPA30BAHUSI
I'.CASIHOTOPCK JIBOPEIL]
KYJIbTYPbI "DHEPTETHK"

694

693

99,86

99,86

MYHULIUIIAJIBHOE
BIOJ[)KETHOE YUYPEXX/[EHUE
KYJIbTYPhI

3. | MYHULIUIIAJILHOTO
OBPA30OBAHNS
[.CASIHOI'OPCK
"KPAEBETUECKUNIT MV3EI"

762

759

99,61

99,61

MVYHUILIUITAJIBHOE
BIOJDKETHOE YUYPEXIEHUE
KVYJIbTYPbI
MVYHUILIUITAJIBHOI'O

4. | OBPABOBAHUA I'OPO/]
CASHOI'OPCK
"CASHOI'OPCKAZ
HNEHTPAJIN3OBAHHAA
BUBJIMOTEYHASA CUCTEMA"

610

606

99,34

99,34
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu conuaabHOM C(bep])l»

2.5.1. PeiiTHHI oOpraHM3anMii 1O KPHUTEPHI0 OLEHKH KavyecTBa

«Y10BJIETBOPEHHOCTh YCJIOBUAMH OKa3aHHUA YCIYI»
PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS

yYCiayr» HE3aBUCUMOU OLCHKH Ka4YCCTBa YCJ]OBI/Iﬁ ACATCIIBHOCTU OpFaHI/ISaHI/Iﬁ ropoaa

Casinoropcka Pecny0smku Xakacus rnpencrasieH Ha Pucynke 5.

MYHUUNNATBHOE ABTOHOMHOE YYPEXAEHME

[BOPELL KY/IbTYPbl "3HEPTETUK"
MYHULUMMANBHOE BIOAKETHOE YYPEXAEHME KY/bTYPbI
MYHULMMANBHOTO O5PA30OBAHMA I.CAAHOTOPCK _ 99,65
"KPAEBEQYECKUIM MY3EN"
MYHULUMMNANBHOE BIOKETHOE YYPEMAEHVE KY/bTYPbI
MYHULMMANBHOTO OBPA30OBAHWMA FOPOZ, CAAHOTOPCK _ 99,15
"CAAHOTOPCKAS LIEHTPAZIM30BAHHAS BUBIMOTEYHAS..
MYHULMMNANBHOE ABTOHOMHOE YYPEKEHUE
myHuumnansHoro ospasosanma r.casHororck (GGG q: -
[IBOPELL KY/IbTYPbI "BU3UT"
0 20 40 60 80 100

Pucynoxk 5 — PelTUHT opraHu3aiuii o KpUTepuio « Y I0BIECTBOPEHHOCTh

YCIIOBUSIMU OKa3aHUs yCIIyT»

[Io mATOoMy KpuUTEPHUIO «YIOBIETBOPEHHOCTH YCIOBUSIMU OKA3aHUS YCIYI»
MaKCUManbHBIH ~ pe3ymbrar 99,67 OamnoB Habpanro MYHUIIUITAJIBHOE
BIOJKETHOE VUYPEXJEHHWE KVYJBTYPbhI "VPIOIIMHCKUN PAVOHHBIN
NCTOPUKO-KPAEBEJUECKHUII  MVY3EN" TOPOJA  CASHOI'OPCKA
PECITYBJINKU XAKACHSI.

Ha Btropom wmecte, HabpaBmee 99,65 O6amma, MYHUIUITAJIBHOE
KA3EHHOE VYYPEXIEHUE "MEXIIOCEJIEHUECKAS I[EHTPAJIbHAS
BUBJIMOTEKA" T'OPOJIA CASSHOTI'OPCKA PECITYBJIMKU XAKACHS, na

TpeTheM MecTe — 99,15 Gamna.

© DJ1eKTpPOHHBIIT pecypcHbIii eHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Co3gate ycioBus niig  coxpaHeHuss u  yBenaudeHus g0 100% momm
yIOBJICTBOPEHHOCTH YCJIOBUSMHU OCYIIECTBICHHS ACSITEILHOCTH B OPraHU3AIUSX,

OCYIIECTBISIONINX JACSITEIbHOCTD B c(hepe KyJIbTypHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
ycayru B cdepe KYJbTYpPbl, PACHOJ0KEHHbIMM HAa TEePPUTOPUHM TOpPOAA

Casinoropcka Pecnyosiuku Xakacus

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE WHGMOpPMAIMM O JACSATEIbHOCTA OpraHu3allud, pa3MElmEHHON Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3aIliH, €€ COACPIKAHUIO U TIOPSIKY
(popme), ycCTaHOBICHHBIM HOPMATHBHBIMM TIPABOBBIMH aKTaMH U U3y4YCHUS
MAaTEPUAJIOB CANTOB OPraHU3AlNN, OCYIIECTBISAIOINX AEATEIbHOCTh HA TEPPUTOPUU
ropoaa CasiHoropcka PecnyOimkn Xakacusl, IIyTEM arperupoBaHUsSl CBEICHBI B
eauHoe nenoe. PaccuntaHo 3HaueHME WUTOrOBOrO IMOKA3aTelsl, PEKOMEHJI0BAaHHOIO
JUIST HE3aBHCUMOMW OIIEHKM KadecTBa YCIyr. J[aHHBIA MOKa3aTellb pacCUYMUTHIBACTCS,
KaK YK€ CKa3aHo, IS OLEHKH CUTyalMd BHYTPU pPErMOHAa B pa3pe3e TUIIOB
OpraHu3alyi, a TAKKE B pa3pe3e OTACIbHBIX YUPEKICHUM.

B Tabmume 3.1 mnpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
NESATETLHOCTH OpraHU3alliid, OCYIIECTBIISIONINX ACSITEILHOCTh B cepe KyIbTyphl Ha
tepputopun ropoaa Cassnoropcka Pecnyosmku Xakacusi.

Camplii BBICOKMH Oallll MHTErPAJIBHOTO IMOKa3aTeNsl HE3aBUCUMOM OIICHKH
KauecTBa ycioBuil okazanusi yciuyr Hadpaio MYHUILIUITAJIBHOE BIOJPKETHOE
YUPEXJAEHUWE KYJIbTYPbI MYHULIUITAJIBHOI'O OBPA3OBAHUA T'OPO/]

CASIHOI'OPCK "CASIHOI'OPCKAA HHEHTPAJIN3OBAHHASA
BUBJIMOTEYHAA CUCTEMA" - 90,14 Oamnma. Btopoe wecto 'y
MYHUIIUITAJIBHOT'O ABTOHOMHOI'O YUPEXJIEHWA

MYHUIUITAJIBHOT'O OBPA30OBAHUA I'"CAAHOI'OPCK JABOPELL
KVIJIbTYPBI "BU3UT"- 88,66 Gamna, nHa tpetbem mecte MYHUILIUIIAJIBHOE
ABTOHOMHOE VYPEXJIEHUE MYHUIUITAJIBHOI'O OBPA30OBAHUA
I.CASHOI'OPCK JIBOPEILl KVJIBTYPHI "SHEPI'ETUK" - 88,4 6anna.
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PelTuHr 1o MHTErpaJlbHOMY ITOKA3aTeNI0 HE3aBUCHUMOW OLICHKH NPUBEIECH B

tabmurie 3.1.

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Ka4ecmea YCl08Ull OKA3aHUs YCye

OP2AHU3AYUAMU, OCYWYECMBIAIOWUMU 0esIMENbHOCIb 6 cqhepe KYIbmypbl

Ne HNHTerpanbHblit

HaumeHnoBaHue opraHu3anuu PeTHHT
n/n noka3sareJjb

1. | MYHULUITAJIBHOE BIOJUKETHOE YUPEXJAEHUE
KVYJIbTYPbI MYHUIIUITAJIBHOI'O ObPA3OBAHUA
I'OPO CASIHOI'OPCK "CASAHOI'OPCKAA 90,14 1
HEHTPAJIN30OBAHHAA BUBJIMOTEUYHA A
CUCTEMA"

2. | MYHULIUITAJIbBHOE ABTOHOMHOE YUYPEXJIEHUE
MYHUIUITIAJIBHOI'O OBPA30OBAHUA 88,66 2
I'.CAAHOI'OPCK JABOPELl KVYJIBTYPHBI "BU3UT"

3. | MYHULIUITIAJIBHOE ABTOHOMHOE YUYPEXJIEHUE
MVYHUIUITIAJIBHOI'O OBPA30OBAHUA 88,40 3
I CAAHOI'OPCK JABOPEL KVJIBTYPBI "OHEPT'ETHUK"
4. | MYHULUITIAJIBHOE BIO/XKETHOE YUPEXJEHUE
KVYJIbTYPbI MYHUIIUITAJIBHOI'O ObPA3OBAHUA 88,04 4
I.CASIHOT'OPCK "KPAEBEJJUECKUI MY3EM"
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
PacnosI0KeHHbIMH HAa TeppuTopun ropoaa Casinoropcka Pecnyosiukn Xakacus

IIpoBeneHHas He3aBHCHMash OLICGHKAa KadeCcTBA YCIOBUW OKa3aHWUS yCIyT
OpraHu3alysIMH, OCYIIECTBISIONIMMYU JICITENIBHOCTh Ha TEPPUTOPUH TOPOAA
Casinoropcka PecnyOsmkm Xakacusl, mokasajga, 4yTO CpPEIM OCHOBHBIX IMpOOJEM
CJIEAYET OTMETHUTh CJIEAYIOIIHE:

1. Odbopmienne nHpoOpMaLIUK O ACATEIHLHOCTH OpPraHU3alui, pa3MelIeHHOE Ha
ounmanpHBIX calfTax opranmzanuii B cetu «VHTEpHET», HE B COOTBETCTBUH C
HOPSAIKOM pa3MeleHUs] HHPOpMAIMY Ha OPUIMATIBHOM CalTe MOCTaBLIMKA YCIYT B
cetu «MHTepHeT», cornacHo cratbe 36.2 3akoHa Poccumiickoit denepaunu ot 9
okTs0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAeHUUM TpeOOBaHUI K COAEPKAHUIO UM (PopMe NPEIOCTABICHUS
uHpoOpMaMu O JEATENIBHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
o(pUIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOrO (efepalbHOr0 OpraHa HCIOIHUTEIbHON
BJIACTH, OPraHOB TOCYJApCTBEHHOH BiacTH cyObekTOB Poccuiickoit ®denepanuu,
OpPraHOB MECTHOT'O CaMOYIPABJIEHUS U OPTaHU3ALUHN KyJIbTypbI B ceTH «IHTEPHETY.

2. HenocraroyHOCTh yCnOBUW AJis npenocTaBieHust yeayr mis qui ¢ OB3 u
WHBAJINJIOB.

3. HecBoeBpemenHoe 0OHOBIIEHHE HH(OPMAITUU Ha cailTaX OpraHu3aIuii.
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3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUuAMHU, OCYILIECTBJISKINNMHA AeATEeJbHOCTh B cdepe
KYJbTYPbI

- MpPOAHAJIU3UPOBATH I[OKA3aTENH, XAPAKTEPUBYIOIIUE KPUTEPUU OLICHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alusMu KYJbTYpbl, U BbIPaOOTaTh MEphl MO HX
MOBBIIIECHUIO;

- obecrnieunTh Haimuuve Ha OQUIMAIBHBIX CalWTaX OpraHu3aluil KyJIbTYphI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOoOXOJIMMOCTH Iepexoja
M0JIH30BaTEIIsl HA CTOPOHHUE CANTBI JIJIsi UX IPOCMOTPA;

- o0ecrneunTh y BCEX OpraHu3alliidl KyJbTyphbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUIL  TOJladyd  DJIGKTPOHHOTO  OOpalieHUs/sKaoObl/TIPEAJIOKEHUS, a  TakKKe
AIIEKTPOHHBIX CEPBUCOB ISl MOJYYEHUS KOHCYJIbTAIIUHN MO OKa3bIBAEMBIM yCIIyTaM;

- COBEpILECHCTBOBATh PabOTy CaWTOB OpraHu3aluil KyJbTypbl, ONpPEICIUB
MEePUOANYHOCTh OOHOBJICHUSA U TpadUK TMPEICTABICHUS JTOCTOBEPHOM, MOJHOW H
aKTyaJabHOU UH(OPMAIIUU O IEATETLHOCTH U YCIyTrax;

- TIOBBIIIATh KOM(POPTHOCTH YCIOBHUH MOJTYUYEHUS YCIyT OpraHu3aIiy JUIaMu
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIyT U POPMUPOBAHUE Y
noTpeOuTeNe TPUBBIYKA MoOJydeHUuss wuHPOpMAllMU Ha calTax U CTeHAax
OpraHu3aluid, Co3/1aBas MOJIOKUTEIbHBIM UMUK OpraHU3aluii chepbl KyJIbTypHI.

OpranmzamusiMm B chepe KyIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTeMHYI0 pabOTy 1O TPUBJICUCHUIO aAKTUBHBIX II0JIb30BaTENIE  CaMTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMAIIMOHHOM KYJIBTYpPBI y MOTy4YaTeae yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PACHOJOKEHHbIMH Ha Teppuropuun ropoga CasiHOropcka

PecnyOoimku Xakacust

Ne HaunmenoBanue OpraHusanuu Hpe)IJIO)KeHHﬂ
MVYHULIUITAJIBHOE [Iporpamma oueHb CKy4Hasi U OIHOOOpa3Hasi. APTUCTHI
ABTOHOMHOE CKyuHbI€. becriaTHbIX KyJIbTypHBIX MEPOIIPUITHI OUCHb
YUPEXIEHUNE MaJio, ¥ TO TOJIBKO JJIsI OIIPEAEIICHHBIX TPYIII HACEJIEHUS.

1 MYHUIUITIAJIBHOI'O [InaTHBIC MEpOTIPUATHUS HE TIO KApMaHy OOJIBIIIMHCTBY
OBPA30OBAHUA xuteneit CasHoropcka.
I.CAAHOI'OPCK
JABOPEIL KYJIbTYPbI
"BU3UT"

2 | MYHULUITAJIBHOE Xouercs noxenaTh yBenudenus puHancupoBanus 1K
ABTOHOMHOE "OHepreTuk" 1S yIy4dllIEeHUs KauecTBa MPOBEICHUS
YUPEXIEHUNE MEPOIPHUATHIA. X0UeTCsl BUACTH OoJiee SIPKHE M0y C
MVYHULAITAJIBHOI'O IIPUMEHEHUEM COBPEMEHHBIX JEKOPALMI U TEXHUYECKUM
OBPA30OBAHIA OCHAILICHUEM.

I"CAAHOI'OPCK br110 OBI 3710p0OBO BO300OHOBHUTH paboTy Kade B 3manun J[K.
ABOPEL KYJIbTYPbI OOHOBJICHUE MTOMEIICHHS (COBPEMEHHBIH JI13aiiH), TOTOMY
"OHEPT'ETUK" KaK MPEKHEE MOPAILHO YCTapelo.
MHae, Kak MOJIOA0H MaMe, OYCHb Ba)KHO, YTOOBI MOU JCTH
MMEJH BO3MOXHOCTh 3HAKOMUTHCS C COBPEMEHHBIMU
TEXHOJIOTHSIMU JJIS Pa3BUTHS, HE 3aTpaurBasi MHOTO BPEMEHHU
Y Ha JIOPOTY B IpyTHe Topoja. X0UeTcs MOKeIaTh HAlIeMy
JK cnenats akIeHT Ha MOAPACTAIOIIEE TOKOJIECHUE U
MpHOOPECTH MHTEPAKTUBHBIE, MyJIbTUMEUITHBIC U IPYTHE
BCIIOMOTaTeJIbHBIC aTPUOYTHI /1JIs1 KAU€CTBEHHOTO,
UHTepecHOro npedbiBanus aereil B JIK.
VYaydienue MaTepruaibHO-TEXHUYECKOM 0a3bl,
JIOTIOTHUTEIbHOE (DMHAHCHUPOBAHUE
1) Pacniucanue 10J1KHO HEYKOCHUTEIBHO COOMIOAATHCA
(BpeMs Hayana, MpOJA0KUTEIHHOCTD, IEHb HEACTHU U T.11.).
2) Penetuiiu He TOJKHBI HAPYIIATh TpaduK 3aHITHN Y
JIPYTrux o0yyaroumxcs, noiayJyaTenend ycayr
[To Oosble MpUE3)KUX apTUCTOB AJI pa3HOOOpa3us. A Tak
HaIM OOJIBIINE MOJIOAIIBI.
OOHOBUTH OBI 3TO yUpeKICHNE OCOOCHHO BHYTPEHHUIMA
HWHTEPBhEP, BEIh COBPEMEHHBIC TEXHOJOTUH HE CTOST Ha
MecTe. X0UeTCsl CBEKECTH.
OTpeMOHTHPOBATh 3[JaHKE U OTOIUIEHHE. 3UMOIl B Qoiie
XO0JI0[

3 MVYHUIUIIAJIBHOE Xo4eTcsi, 4TO TIIONIa b My3est Obl1a 60JIee YnIe
BIO/IPKETHOE OO6ecneunTh YCIOBUS JUIS TOCEIICHUS MHBAIHIAMHU
YYPEXIEHUE YUPEKIAECHUN KYIbTYpbI
KVJIbTYPBI BBIBECKY M000JIbIIIE, YTOOBI C JJOPOTH BUIAHO OBLIO
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Ne HaumeHoBaHWe OpraHn3anuu IIpenaoxenns
MVYHUILIUITAJIBHOI'O OTKPBITh (pHIINAN My3€esl B TOPO/i€ JONOIHUTEIBHO — 3TO
OBPA30BAHUA JACT BO3MOKHOCTh BECTH 00JIee IMMPOKYIO BICTABOYHYIO
I"CAAHOI'OPCK JIEATEIIbHOCTh
"KPAEBEJIJUECKUIA
MY3EN"

4 | MYHULIUITAJIBHOE Yayumuth coctossare noMenienni (Jlerckas bubnnoreka)
BIOJPKETHOE IToGosIbIIIe HOBBIX KHUT
YUPEXJIEHUE BBecTH 3IeKTPOHHYIO KHUTOBbIIAYY
KYJIbTYPBI IMocTpouts nanayc B oOubanoreke Yepemymiek
MYHULUITIAJIBHOI'O Ob6ecrieueHne B TOCTATOYHOM pa3Mepe puHaAHCAMH IS
OBPA3OBAHUA I'OPOJL | srimumceiBaHuS HOBO# IEPUOMKH, TA3€T U 5KYPHAIIOB.
CASIHOI'OPCK [TononHeHne HOBOM TUTEPATYpPOM HE TOJIBKO COBPEMEHHBIX
"CASIHOI'OPCKAZ aBTOPOB, HO U KJIACCHKOM
HEHTPAJIM3OBAHHAA
BUBJIMOTEYHA S
CUCTEMA"
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2023 roay
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Ne S T [T T (017 (0) KOpunnyecknii anpec | KoHTakTHBII AJipec 3J1EKTPOHHOM Anpec 0(lmuuna.111>1{0r0
n/n PYKOBOIUTEJISA OpraHu3anuu Teaedon MOYTHI caurTa
1. | MYHULIMIIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE Baiic6epr 6?3?(2?; ; Ee‘;n 8(30042)
MVYHULUITAJIBHOT'O [anuna ’ buchvisit@mail.ru https://dkvizit.ru/
OBPA30BAHMS I'.CASSHOI'OPCK HuKOIacBHA Casiroropex, Mkp 23810
JIBOPEILL KYJIbTYPbI "BU3UT" 3aBoJICKOH, 371 6A
2. | MYHULIMIIAJILHOE
ABTOHOMHOE YYPEX/IEHUE AHUCHMOE 655619, Pecn
MVYHULIUITAJIBHOT'O Asexceit Xaxkacwusi, T 8(39042) dk cherem@mail.ru https://dk-
OBPA30OBAHIA I'.CASTHOT'OPCK A CastHorOpCK, pIt 31097 - ' energetik.rh.muzkult.ru
JIBOPELL KYJIbTYPbI HAaTOIILCBIY Yepemymuku, 1 14
"SHEPI'ETHK"
MYHI/IL%II/IH ATILHOTO HEI;ICOBa}I Anna Xakacusi, T 8(39042) sayan.museum@yandex http://yseiicast.pd
OEPA3OBAHMS I".CASTHOTOPCK HUKTOpPOBHA Caer(iropch, MKD 64433 u
"KPAEBEJTYECKUI MY3EI1" Enucetickut, 37131
4. | MYHULIUITAJIBHOE BIOJ)KETHOE
YYPEXIEHHUE KYJIbTYPBI 655602, Pecn
MYHUIUTTIAJIBHOT'O I'onoBuHa Xakacus, T 8(39042)
OBPA30BAHUS I'OPO/| Mapuna CasHOrOpcK, MKp 60833 cbs_80mail.ru https://libsayan.ru
CASHOT'OPCK "CASHOT'OPCKAS AnexceeBHa JleHMHTpAICKUA, 1T
LIEHTPAJIN30BAHHAS 21B
BUBJIMOTEYHASI CHCTEMA"
60
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3ANUSAMU, OCYHIECTBJISIIONIUMU AeATEJILHOCTh B cepe KyJbTYpPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYnMOCTH
e IToxa3zaTenn e ——— ITapameTpsl, MoAJIe:KAIME OLEHKE HMHaukaTopbl NapaMeTPOB OLCHKH napamMeTpos 3HaYeHue B MeToa oeHKH
B 0aJl1ax fajL1ax
1. Kpurepnii «OTKpPBITOCTH H A0CTYIHOCTH HH(OPMAINH 00 OPraHH3AINH KYJIbTYPbD)

- OTCyTcTBYeT  HHpopmamus O 0 6aron

JIeATeIbHOCTH OPraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
opraHusanuu, paSMeLHeHHOI‘/'I Ha JIEATENBbHOCTHA OpraHu3alnuu, - HHQ)opMaum COOTBETCTBYET
00Le0CTy HBIX MHPOPMALMOHHBIX pecypcax, pasMeleHHOH Ha  MHQOPMALMOHHBIX | TpeGoBaHHAM K Heil (IONS KOTMIECTBA
TICPEYHIO I/IH(bOpMaIlI/II/I u Tpe60BaHI/I$IM K Heﬁ, CTCHAAaX B IIOMCUIICHUU OpraHusaluu, e pa3MEIICHHBIX MaTepHaJIOB B % OT Ha6J’IIOZ[CHI/IC
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU coiepxanuio M nopaaky  (dopme) | xommuecTBa MaTepHaOB, pa3MeIEHHE 1-100
aKkTamMu (B COOTBETCTBHM CO cTaThedl 36.2 pasMeIIeHHS, YCTAHOBJICHHBIM | KOTOPBIX SBISCTCS HEOOXOAMMBIM B 6aioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU COOTBETCTBHH C  YCTaHOBJICHHEIMH
1992 r. Ne 3612-1, npukaz3 MUHKYIBTYpbI TpeGOBAHHMSAMY,  IICPEBEICHHBIX B
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH Galubl)
TpeOoBaHMI K  cojxepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH

11 OpraHu3aluil KyJIbTypbl, pa3MEUICHHOH Ha 30% - orcyrctByer — uHpopmaumus 0 0 6aron 100 6annoB

odunmanbHeIX  caiftax  yIOJHOMOYEHHOTO JIeITeIbHOCTH OPraHU3aiu
(benepanbHOTO OpraHa MCIIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusani,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B PasMeleHHOH Ha oQuuuanbHOM  cafite | HHpOpMAITHS COOTBETCTBYET
cetu "Untepuer"): OpraHusanui B IfH(bOpMaHHOHHO' TpeGoBaHUAM K Heil (101 KOIMYecTBa AHamis
- Ha MHQOPMAIMOHHBIX CTEHJAaX B MOMEICHUH IeneKOMM}THKaHHOHHOH . CCTH | pasMeleHHBIX MaTepuanoB B % OT caifta
OpTaHM3aIKH; Wnreprer"  (nanmee - caiiT), € | xonyuectBa MaTepualoB, pasMelleHHe 1-100
- Ha o(QHIMATLHOM caifTe OpraHM3alMM B conepranmio  u - mopaaky  (Gopme) | koroppix sBiseTcs HEOOXOMMMBIM B Ganos
HMH(OPMAIHOHHO-TeNEeKOMMYHHKAIHOHHOH CeTH PpasMeIICHu, YCTaHOBJIEHHBIM | ¢OoOTRETCTBHM € YCTAHOBJIEHHBIMH
"Untepret" (manee - caifT) HOPMATHBHLIMH NIPaBOBLIMI aKTaMH TpeOOBaHMAMHA,  TIEPEBENEHHBIX B

OaJBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

Ne HAUAMOCTE 3HaveHue MaxkcumaabHOe
N Ioxa3aresnn’ ITapamMeTpsbl, moa/IeKALIHE OLIEHKE HNHAUKATOPLI MAPAMETPOB OLIEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OLIEHKH
9
noKa3aTeJisi noKa3areJist
B 0aJl1ax 0ajL1ax
- OTCYTCTBYIOT JIUCTAHLIMOHHbIE
1.2.1 OGecneuenne Ha OQUIHAILHOM | CIIOCOOBI oOpatHOit CBA3U u 0 Ganos
caiiTe  opraHusanuu  (YUpexXICHUS) | B3aUMOJCHCTBHA C  IOIydYaTEIsIMA
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (YHKLIMOHMPOBAHHUS | yCIIyr
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C| - oOmMH JUCTAHIMOHHBI CIIOCOG 206
o o . N QILIOB
oOpaTHOI  CBS3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aHMOJIEHCTBHS
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJICKTPOHHBIX CEPBHCOB JUIi MOJAYM | - ;g3 JUCTAHIMOHHBIX  CHOCO0a
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOJEHCTBIS 40 bannos 100 6ammos Ananus
' 3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okaspiBaeMbiM | - TPM  JIMCTAaHUMOHHBIX  Crocoba 60 6a1oB
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXKHOCTH BBIPAKCHUS | _ yerpme HCTAHUMOHHBIX  CrOCOGA
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOJTyHATENSAMHI YCITYT MHCHHS O KA9€CTBE | ponynio noiicTais 80 Gaytos
IpaXK/IaH WK THIICPCCHUIKU Ha Hee) OKa3aHHsl yCIyr (HaJu4yue aHKETHl JUls
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- maTh W Oonee  JUCTAHLIMOHHBIX
Hee) L 100 6amioB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJryyarenei YCIIyT,
YI0BJIETBOPEHHBIX Ka4ecTBOM,
TIOJTHOTOM u JIOCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
L uHpopManuu o JIeSTeTLHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHHu3aIuH, pa3MenieHHOI Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o HHPOPMAIIMOHHBIX cTeHaax B 0aJuioB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
. MOMeIIeHnH opranusauuu (B % oOT
Jlons monywaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN .
. ob1ero qucia OIPOLIEHHBIX Owmnaitn
OTKPBITOCTBIO, MOJHOTOW W JOCTYIHOCTBIO N
JHAOPMALIH O JCATETBHOCTH  OpraHH3aMIH nojyyareneil yciyr, NepeBeleHHbIX B AQHKETHPOBaHHE
13 P . P ’ 40% Oabl) 100 GamtoB nmostyyarenen
pa3MeIleHHoH Ha HMHQOPMAIMOHHBIX CTEHAAX, B
Ha caiite (B % OT 00Iero 4ncia OnmpouIeHHBIX noJist ToJTyqaTeJICh yciyr, yemy
Honyqa'renef/'[ yc_]'[yr*) YAOBJICTBOPEHHBIX Ka4€CTBOM, Onpoc
1.3.2 Y 10BIEeTBOPEHHOCTh OTKPBITOCTHIO, | TOJTHOTON u JIOCTYTTHOCTBIO
MOJIHOTOM M JJOCTYHHOCTBIO MH(pOpManuu | uHdopManuu o JIeATEeTbHOCTH 0-100
o JeATETLHOCTH OpraHu3allfy, | OpraHU3alkK, HAa O(UIMAIBLHOM caiite Saion
pasMeleHHol Ha oQHIHMaTbHOM caiite | opranusauuu B cetd «MHTepHE™ (B %
opranu3anuu B cetd «VHTEpHET) oT O0mEero 4YHcia  ONPOIICHHBIX
noyyyareneil yciyr, NepeBeeHHBIX B
0aJuIbl)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B

© DeKTPOHHBII pecypcHBIii neHTp, 2023




IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKasaresst HOKa3aTeJst
B 0aJl1ax fajL1ax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(ODPTHBIC YCIOBHUS
2.1.1 Hannune B OpraHu3aIu Y Y bop Y !
. B KOTOPBIX OCYILIECTBILSIETCS 0 6amnos
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCJIOBHil, B  KOTOPBIX
i eSATEIILHOCTD
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYIIECTBIIACTCS AESATCIBHOCTD! A
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HaJM4Ke 30HbI OTIBIXA (OKHAAHHSA); - HAIMYHE W TOHATHOCTh HABUTALHU
- HaIMYde W TIOHSTHOCTh HABHTAIMH BHYTPH BHYTPH OpraHU3aIHH; - HaJlINe OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalmMYue U JOCTYHHOCTh HHUTBEBON
- HaJIMYKE ¥ JOCTYIIHOCTh IIUTHEBOI BOJIBI; BOJIBL;
- HalW4hMe W  JOCTYINHOCTh CaHUTAPHO- - HaJM4We ¥ JOCTYIHOCTb CAaHUTAPHO- | - HAJIWYHE JIB CJI0BUH 40 6amioB
2.1 Ty P 50% Ty N P Xy 100 6amnoB Hab6monenue
MTHCHUYECKUX TOMEIICHHH; FHTHEHUYECKUX TOMEIICHHH;
- CaHWTapHOE  COCTOSIHHE  MOMEIICHHI - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 GayutoB
- BO3MOKHOCTh OpPOHUPOBAHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIYTW/JOCTYIIHOCT 3alMCH Ha IOJIyYCHHE YCIIYTI/ JOCTYITHOCTD 3anucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 Gamos
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6amnoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA MoJTyJaTesnen YCIyT, Owunaitn
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX .
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | YAOBICTBOPCHHBIX  KOM(OPTHOCTHIO AHKETHPOBAHHUE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % 0T | mpemocrtaBiieHus ycuyr (B % ot odriero 100 6aytoB oJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero N baioB .
L obuiero 4ucia OIPOIICHHBIX | YHCJA  ONpOIICHHBIX  MOJIyYaTeneit yeayr/JInansiit
YHCIIa ONPOIICHHBIX NOTyYaTelieil yeIyT) N
moJTyJareneit yciyr) yCIIyT, MEPEBEACHHBIX B GAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
5 JlanHbIH KpuTepuil He TNPUMEHMM K TEATPaJbHO-3DEJMIIHBIM M KOHIEPTHBIM OpraHW3alMsM B COOTBETCTBMHM cO crathell 36.1 3akoma Poccuiickoit ®enepauun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
3. Kpwurepuii «/[ocTymHOCTB yCJIyr JJIsi HHBAJIHI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopyoBaHue
. TEPPUTOPHUHU, TPHJIEralomell K 37aHHUSAM | TEPPUTOPHH, NPHIIETalouIeil K 31aHUsIM
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . PPHTODIH, TID N 0 6amnos
. OpraHU3aliy, W IIOMEIIEHWH C yYeTOM | OpTaHHM3alMH, U IOMEIIEHUH C Yy4eTOM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYTTHOCTH JIJIsSl HHBAJIHI0B
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBHUS QIIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH); .
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JJIA naThopmam); i 40 6
6 o - HaNMYMe BBIIEIEHHBIX CTOSHOK s | -~ HAJIMIHC BYX YCIOBHH aJII0B
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% . 100 GanoB Hab6monenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
’ ’ - HalM4ue aJanTUPOBaHHbBIX audTos, | - HAIMIHE TPEX yCIOBHH 60 Gannos
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 GamnoB
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX
. - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTApHO-TUTHCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH, ~ IO3BOJSAIOIIMX  HHBAIMIAM JOCTYHHOCTH, T03BOJIAIONMX HHBammpam | - OTCYTCTBYIOT yCJOBHSA NOCTYIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIOMIME  MHBAIMAAM - TIOJTy1aTh 0 6annos
- OyOnupoBaHUE IUIsi MHBAIUJOB IO CIYXy U - Oyb6aupoBaHMe mAnA HMHBanMmos 1o | YC/IYTW HapaBHE C ApyruMH
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHBOPMAIHNH; CIIyXY W 3pEHHUIO 3BYKOBOI U 3pUTEIBHOMN
- IyOlMpoBaHHWE HAIIKCEH, 3HAKOB W WHOW uHpopmaruy;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 bannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ¥ rpaduyecKoit Hab6mronenune/
3.2 upudrom bpaitns; 40% uHGOPMAIMK 3HAKAMH, BBITOJIHCHHBIMH 100 6anmoB Amnanu3
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiiTa cIayr CypAOIepeBoJUNKa o
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 GayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH [Tl HHBATHJIOB T10 3PEHHIO; | . yayrqye yeTBIpEX yCIOBHiL 80 GasioB
o0yueHue (MHCTPYKTHUPOBaHMUE), 110 - TOMOIIb, OKa3blBaeMasi pPabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIETYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTeIy, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIM4YHEe BO3MOXKHOCTH IPEJOCTABICHHS YCIIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKHME UM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuane mATH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOXKHOCTb IPEJOCTABICHHS yCIYT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIS HoJryyarenei yCIIyT, Omaiin
Jlons mosywaTeneil yciayr, yAOBIETBOPEHHbIX Y/10BJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o aQHKETHPOBaHHE
3.3 JIOCTYITHOCTBIO YCIIYT ISl MHBAIHIOB (B % ot 30% 3.3.1 Y10B1€TBOPEHHOCTb AOCTYIIHOCTBIO | YCIYT AJs MHBAJIUAOB (B % OT o6mer(v) 0-100 100 6asion nomyaaTenei
o0IIero 4Yucia ONPOIICHHBIX —IIOMydaTenei YCIIYT JULS HHBAIUJIOB quCclia  ONPOIICHHBIX  MOJydyarene 6anioB N
YCIIYT - HHBAJIUIIOB) yCIIyr — HWHBAJMJAOB, NEPEBEICHHBIX B yeryr/ b1
Oasubl) onpoc
HUTOI'O IO KPUTEPHIO 3 100% 100 6a.1;10B
4. Kpurepnii «/100po:ke1aTeiIbHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jons mnosydarterneil yciyr, yIOBIETBOPEHHBIX Jos nosyvareneit yCIIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
pabOTHUKOB OpraHU3aluH, O00ECIEeUYUBAIOIINX JOOPOIKENATENEHOCTBIO,  BEXKIMBOCTBIO | JOOPOXKETATENbHOCTIO, BEXKIMBOCTHIO Ounaitn
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBAHUE paboOTHUKOB OpraHusanuyu, | pabGOTHHUKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJIy4aTeNlsl yCIYyIM HpH HENOCPEICTBEHHOM 40% obecneynBaoOMnX NEPBUYHBIA KOHTAKT U | 00€CHeYHBAIOINX NEPBUYHBIA KOHTAKT SAIOB 100 GannoB MoJTydaTenen
oOpalleHi B~ OpraHu3anui  (Hampumep, “HPOPMHUPOBAHUEM TIONy4aTeNss YCIyrd | 1 WHOOPMHPOBAHHE  MOJIyYaTels yenyr/JInanbrii
pabOTHUKM CHIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPE/ICTBEHHOM oOfpaiieHnu B | yciayrd (B % OT o0mero uucna orpoc
% ot o011ero uucia ONPOIICHHBIX IOTyYaTeNne OpraHHU3aLHI0 OIIPOIICHHBIX  HOJydartedeil  ycinyr,
ycIyr) TIEpEeBEJICHHBIX B OAJIIbI)
Jost nosyvareneit yCIIyT,
Jlons mosydaTteneil yciyr, yAOBIETBOPEHHBIX 4.2.1 Y IOBIETBOPEHHOCTh | YIOBIETBOPEHHBIX Onnaiin
JI0OPOXKENaTeNbHOCTBIO, BEXJIMBOCTBIO J0OPOKENIaTEeNbHOCTBIO,  BEXIIMBOCTBIO | JOOPOXKETATENbHOCTBIO, BEXIMBOCTHIO AHKETHPOBAHTIE
42 pabOTHUKOB OpraHM3alHy, O00CCIEeUYNBAIOIINX 40% pabOTHHKOB opraHusanuy, | pabOTHHKOB OpraHH3aIuy, 0-100 100 Gasos ———
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH o0ecneynBaomnx HETOCPENICTBEHHOE | OOECIeYMBAIONIMX HETOCPEICTBEHHOE 0aoB N
oOpamiennn B opranu3anuio (B % oT o0miero OKa3aHWe YCIyTM Tpud OOpalleHuH B | okazaHue yciyrm (B % oOT oOmiero yearyr/ i
YHCIIa ONPOIICHHBIX NOTyYaTelieil yCIIyT) OpraHHU3aIHI0 Yucia  ONPOLICHHBIX  IIOTy4aTesel onpoc
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

3HaveHue MaxkcumaabHOe
Ne 4 3HaYnMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHaukaTopbl NapaMeTPOB OLICHKH napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJisi noKa3areJist
B 0aju1ax 0ajIax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO .
oI5 nosyvareneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ounaitn
. JI0OPOKEIAaTENBHOCTBIO, BEXIHBOCTBIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBaHHE
o pabOTHUKOB OpraHu3aLuu npu 0-100 .
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOJAYM IEKTPOHHOTIO 20% PpabOTHUKOB OpraHM3alH pu 100 6annoB MOJTy9aTenen
N UCIIOJIBb30BAaHUH JMCTAHIIMOHHBIX (HOpM OanioB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm . o yeayr/JIndansiit
o B3aumozeicteus (B % oT obuiero
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA N ornpoc
o YHClia  ONPOIICHHBIX  MOJydarenel
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
. YCIIyT, epeBe/ICHHbIX B OaJLIbI)
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JIOJIL  moJlydaTeneil  yciyr, KOTopble
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBBI PEKOMEHIOBATh OPraHH3AIHIO Onaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOIJIH
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr AQHKETUPOBaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o Obl ee pEeKOMEH/IOBaTh, €ClIi Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6aytoB oJTyyaTenen
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTB BBIOOpA OpraHusaiuu) (B OaioB N
N POACTBEHHUKAM U 3HAKOMBIM N ycayr/JIuunbit
opranmsanuu) (B % ot ofmero umcia % OT OOIIEero 4Yucia OIPOIICHHBIX ONDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJlydatelneil yciyr, NepeBeleHHBIX B p
Oasubl)
OIS noxyvareneit yCIIyT, Onnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX YIIOBJICTBOPEHHBIX OpraHU3aLIMOHHBIMH
o AQHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/0BNETBOPEHHOCTh YyIOOCTBOM | YCIIOBHSIMH HpEIOCTaBICHUS yCIyr (B 0-100 100 Gawtos -
' oT OoOILIero 4ucia ONPOIICHHBIX IOIyYaTeNe rpaduka paboThl OpraHu3aLuu % oT oO0mero uyucia ONPOIICHHBIX 6amioB o Z/anm,n?l
yeuyr) MoJIyyaTesiell ycilyr, MepeBeleHHBIX B yery
orpoc
0aJuthI)
JIOJISt HoJryyaresei YCIIyT, Omaiin
OJIsl TIONydaTeliel yClyr, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B IIEJIOM YCIOBHSAMH
A Yy YEIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P I Y o AQHKETUPOBAHUE
LEeJIOM  YCIOBHSMH  OKa3aHWS  YCIyr B o OKa3aHMs yCIIyT B opraHuzaiuu (B % ot 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6anmoB Moy JaTenei
opranmsammu (B % or oOmero uwncia obrmero qucna OTIPOIICHHBIX 6aoB N
N OpraHu3aLuu N yeayr/JInunsit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) nojyyareneil yciyr, NepeBeleHHbIX B omhoC
Oasubl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6amsoB
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHCTBHSI C  TOJyYaTeAIMH  YCIYrT M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, COIMATBHOTO OOCITYKUBAHHA U (ellepatbHBIMH YIPESKICHUIMH MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
uH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJCHCTBUS C IMOJIYYaTSIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
HOTKp :( CTCH] caurt ) X 100
v 2 % (B.3)
00111
rje
VYerenn - YHCIO TONyYaTeNed YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICEHHOW Ha HH(POPMAaIMOHHBIX
CTEH/IaX B MOMEIIEHUU OPraHU3alMU COLIMAIBHOM C(hephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JOCTyDHOCTbIO HWH(pOpPMAIM¥, pa3MEIIeHHOW Ha O(QUUUaIbHOM  caiTe
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIHMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEJIOCTABJICHUSA YCIYD»:

a) 3HAUYECHHE TOKa3aTelNsl OLEHKU KadecTBa «(OOecriedeHHue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHus yerayr»  (gowg.yen)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OIEHKHM  KadecTBa «Bpems  oxumanus
NpeoCTaBICHUsS yCIyrd (CpelaHee BpeMsi OXHUJIAHUS UM CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

X 100 (B.S)

00111
rje
yroub . ypcno momydarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIBHON Chephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«/locTynmHOCTB yCJIyT AJ151 HHBAJM/I0B:

a) 3HAYCHHE IIOKa3aTeNlsl OIEeHKH KadecTBa «OOOpyIOBaHHE MOMEIICHUH
OpPTraHM3AlMH COIMAIBLHOW cepbl M TMpHIETAIoNIe K HEH TEPPUTOPHUA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
ycIllyTu HapaBHe ¢ ApyruMm» (I1V,..) onpenensercs no popmysie:

yemyr — yemyr yemyr
H J0CT T J0CT J0CT (B7)

rie:

TY™ oer - KOJUYECTBO OalZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)K0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

69
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTess OIEHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT _ ( yHCpB.KOHT ) y 1 OO
YA q (B.9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe TmoOKa3aTens OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

bopmye:
yOKa3.ycnyr
OKas3.yclyr —
I n = () x 100,19
o6
rjae
yorasyemr - YHCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHbBIX
70
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHWE IIOKa3aTens OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'[.I[I/ICT
BCXII.JUCT —
I = (q—) x 100
obm (B.11)
rae
y BeRLAmeT - YHUCJIIO0 IOJTy4YaTenen YCIYT, YAOBJIETBOPEHHBIX
NOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTbIO ~ pPA0OTHUKOB  OpraHu3allud  NpHU

WCITIOJIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Pacuer noka3sareJieil, XapaKTepu3yIIUX KPUTEPUHA OLCHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HAYECHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AINIO COIIMAILHON CEepbl POACTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/0BaTh, €CJIM Obl OblJIa BO3MOXXHOCThH BhIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ peKoM
=(———) X
pexon (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeNIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATh

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - O0IIIEE UKCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyT;

0) 3HaueHWe TMoOKa3zaTens OLEHKM KauecTBa «Jlonsi momydarened yciyr,
yAOBJICTBOPEHHBIX  OPTaHW3AIMOHHBIMH  yCIOBUSIMH  TPEIOCTABICHUS  YCIYT»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
T, (—II ) x 100 (g 13)
00111
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
71
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YCJIOBHUSIMH PEOCTABJICHUS YCIIYT;
Yoo - OOIIIEE UKCIIO OMPOILIECHHBIX MMOTYYaTeNe yCIyT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

ya

(yﬂ) 100
= R X )
q .

00111

(B.14)

rac

VYyu - 4UHCIO MOdydyaTened yCiyr, YJOBJIETBOPEHHBIX B LIEJIOM YCJIOBHUSMHU
OKa3aHWsI YCIYT B OpraHU3AIMH COITUATBLHOU Cephr;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCyT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHa He3aBUCUMAas OLIEHKA Ka4yecTBa,
paccuMThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rac:

Sn - IIOKA3aTCJIb OLICHKHU Ka4C€CTBa n-oi OpraHMU3alnu,
Kmn - CpCOHCB3BCHICHHAs1 CyMMa IoKasaTejiel, XapakTepu3 J10)1105D.¢ m-bIil
b
KpI/ITepI/Iﬁ OLICHKH Ka4YCCTBA B n-oi opraHu3alnuvu, pacCuUUTbIBACMasA 110 CI)OpMyJ'IaMI

K'Y =03 x 1", +03 xII"  +04 x II"™™ ) 16

Kzn =(0,3 x HnKOM(b.ycn +0,4 x II"  +0,3 x H”'KOMd’yﬂ) (B.17)

K°) =(0,3 x IT™  +04 x I +0,3 x I ) p13)

K* = (0,4 x qu-nepB.Komy]I 0,4 x [T 400 x [I™T g g
K =03 x " +02 x II™™ +0,5 x "), (8.20)

A0CT JO0CT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUe o0Iue
KPUTEPUH OLIEHKM KadecTBa B N-OM OpraHM3allud, pacCUUTaHHbIE MO (opMmyiam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CootBercTBHUe/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

KonnyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o cTpyKType opraHu3aiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanuecTBo
CO/IePKAHMIO, MakcumajibHoe OneHka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
0anax CoorBercrBue/ dakTHYECKOE
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmuposanbl Ha ocHoBe IIpukasa MunkyisTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/IeHMH MOKa3aTelel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IEePKAHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEeHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonoxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o uHOpPMAIUU, GHOIMOTEYHOMY M U3ATENLCKOMY Jey. JleONpOU3BOICTBO U apXUBHOE €0, TepMuHbl U onpenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

76
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHMIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuueckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damMunnn, IMEHa, OTUCCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMas OLeHKA Ka4eCTBA YCJIOBHil OKa3aHUsA yCJIyT OPraHM3alUsAMH COLUAIBHOI cdepbl»

CooTBeTcTBHE
KoanuecTBo
co/iepKaHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBercrBue/ | dakTH4yecKoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BEME MPETOCTABIIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYEHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePIKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0asIax CoorBercrBue/ | dakTHM4YecKoe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJISTIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI JUISl 10/1a4U JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI JUIS TOJTyYSHHUS] KOHCYIBTAINH TI0 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BO3MOXKHOCTD BBIPAXXECHUSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuu (Y4peskaeHus) TMCTaHIIMOHHbIE CIIOCOObI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | ofMH IUCTAHIMOHHEIN CIIOCO0O B3aUMOJEHCTBUS 20 6GaioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 6amioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 6amioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame 1 1ocTynHOCTS CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MTOMEIICHUN
OpraHH3aIiu

Bo3moxHOCTH OpOHHPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYIIECCTBISICTCS ACSITEILHOCTD
- | HaJIMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM4Me ABYX YCIOBHH 40 6anoB
- | HajIM4Me TpexX yCIOBUi 60 GaioB
- | HaJMYMe YeThIPEX YCIOBHil 80 GayutoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOT'O
83
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoABeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnennanbHO 060pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaM9YHe OJTHOTO YCIOBUS 20 GamoB
- | HaNM9Me ABYX YCIOBHU 40 6ammoB
- | HaNMYMe TpeX yCIOBHU 60 bayioB
- | HaIWYMe YETHIPEX YCIOBUHA 80 bamoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
HUTOIo
84
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanne HaamuceH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo03MOXXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
85
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH, O YnoBierBopeH(a)
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(npenoaBarenu, TPeHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKEH BHYTPU OPTaHU3ALINN
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

0 He ynoierBopeH(a)

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBII€TBOPEHBI 1M BBI B 11€710M YCIIOBUSIMH OKa3aHUs O VY noBneTBopeH(a)

10
YCIIyT B OpraHu3aluu? o0 He ynosnerBopeH(a)
11 Bammy npeyioskeHus 1o yIydlIeHu o yCI0BUN
OKa3aHHs yCIYT B JAHHON OpraHU3alnu:
12 CoobmuTe, noxanyiicra, HeKOTOphIe cBeneHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin
13 Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (ykaxure CKoJbKO BaM moJHBIX JIeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[Toxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

'V JOBIIETBOPEHBI J1 BEI OTKPBITOCTBIO, IIONHOTO 1 |2 Y IOBICTBOPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHU3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanuM, pa3sMeIIEHHOM Ha ee OPUIMATLHOM
caiiTe B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetr «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBOpeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIMA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBeTBOpeH(a)
MOHSITHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aliy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJbI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHHU3aliy; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allui; TPAaHCIOPTHAs
TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 0O1EeCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opUIMaILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[THYHOM MOCEIIEHUH WM Y CTIeHaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboTHI OpraHU3allNK, HABUTALIMEH BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOPEHEI /I BEI B 1IEI0M yCIIOBHAMHU OKazaHusA[D Y IOBIETBOPEH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>KcKoid

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKECTUPOBAHHUSA IJIAA PAasMECIICHUA HA O(l)I/I]_lI/IaJIbHOM caiite OpFaHH3aHI/Iﬁ COHHaJILHOﬁ Cq)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpraHa MECTHOI0o CaMOoyIipaBJICHUSA

3aka3yuk:

VIIPABJIEHME KVYJIbTYPBI, CIIOPTA U MOJIOAEXXHOM ITOJIMTUKU TOPOJA CASTHOTOPCKA

Anpec:

655602, Pecnt Xakacusi, r CassHoropck, Mkp CoBetckuid, 11 1

PeeCTp CCBHUIOK OHJIalH AHKCTHUPOBAHMA:

http://resurs-online.ru/Org-forms.aspx?Guid=3E6035D5-93BB-4F5C-AC47-3EF656325813

Ccblika Ha pe3ysibTaThl aHKETHPOBAHUS:

http://resurs-online.ru/Report.aspx?Guid=2A300B1F-EB96-43FD-8BAC-2348AB9E4D6B

CIIMCOK OPI' AHU3AILIUIA

Ne
n/n

HaunmeHoBaHMe OpraHu3aluu

url aHkeThbI

url cratmernkn
110 AHKETe

MVYHULIMITAJIbBHOE ABTOHOMHOE YUYPEXJIEHUE
MVYHULIMITAJIBHOI'O OBPA3OBAHUA I'.CASAHOI'OPCK
JABOPELL KVJIBTYPHI "BU3UT"

http://resurs-
online.ru/Form.aspx?Guid=1EEOE3B2-E8D4-
493A-8298-4CA4EOFAABTA

http://resurs-online.ru/Report-
Org.aspx?Guid=1EEOE3B2-E8D4-493A-
8298-4CA4EOFAABTA

MYHULUITAJIBHOE ABTOHOMHOE YUYPEXJIEHUNE
MVYHULIMITAJIBHOI'O OBPA3OBAHUA I'.CASAHOI'OPCK
JABOPELL KYJIBTYPHI "OHEPI'ETHUK"

http://resurs-
online.ru/Form.aspx?Guid=993B614B-48EE-
47BE-90A7-7DD4ADD978FBC

http://resurs-online.ru/Report-
Org.aspx?Guid=993B614B-48EE-47BE-
90A7-7DD4DD978FBC

MYHULIMITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE
KVYJIbTYPbl MYHUIIUIAJIBHOI'O OBPA3OBAHIA
I'.CAAHOI'OPCK "KPAEBEJJYECKNU MVY3EN"

http://resurs-
online.ru/Form.aspx?Guid=D4A1E32B-0932-
4667-80C1-949CE9CD6FES

http://resurs-online.ru/Report-
Org.aspx?Guid=D4A1E32B-0932-4667-
80C1-949CE9CD6FES5

MYHULIUITIAJIBHOE BHO/DKETHOE YUYPEXJIAEHUE
KYJIbTYPbI MYHULIMITAJIBHOI'O OBPA3OBAHUSA I'OPO/]
CASAHOTI'OPCK "CASHOT'OPCKAA HEHTPAJIM3OBAHHAS
BUBJIMOTEYHAA CUCTEMA"

http://resurs-
online.ru/Form.aspx?Guid=8562EFDB-831D-
421D-89FB-156D401A5B14

http://resurs-online.ru/Report-
Org.aspx?Guid=8562EFDB-831D-421D-
89FB-156D401A5B14
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYpbI ropoaa Casnoropcka Pecny0uku Xakacusi (MaccuB)

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2023

= A - Oo0bem Oo0bem
H = 3HayeHue "E 3HaunMocTh | 3HavyeHHe S | 3maunmocts MHGOpMAUMH | HHGOPMAWIH 3HaueHue
Ne AMMCHOBANME Wrorosoe = KpHUTEpHS, § MoKa3aTeJasi | moKasares, z napamMerpa (oa1-Bo, (oa1-Bo, HHAMKATOPA,
OpraHU3aIHH 3HAYEHHE = Gamn g % o = % YHCI0 YAOBJI. YHCII0 am
-7 = = noJy4areJseii) | OnpoumeHHbIX)
(akr) (HopMaTHB)

1 | MYHUILIMITIAJIBHOE 88,66 1 92,73 11 30 80 11.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 24 40 60
YUPEXJIEHUWE 1.2 30 100 1.2.1 100 5 6 100
MYHULIMITIAJIBHOI'O 1.3 40 96,82 13.1 50 599 612 97,88
OBPA30OBAHUA 1.3.2 50 586 612 95,75
I.CAJIHOI'OPCK 2 98,78 |21 50 100 2.11 100 6 6 100
ABOPEL KYJIbTYPbI 2.2 50 97,55 |221 100 597 612 97,55
"BU3UT" 3 5512 |31 30 60 3.1.1 100 3 5 60

3.2 40 20 3.2.1 100 1 6 20
3.3 30 97,06 3.3.1 100 594 612 97,06

4 98,27 4.1 40 98,2 41.1 100 601 612 98,2
4.2 40 08,2 421 100 601 612 98,2
4.3 20 98,53 43.1 100 603 612 98,53

5 98,41 5.1 30 98,69 5.1.1 100 604 612 98,69
5.2 20 98,53 5.2.1 100 603 612 98,53
5.3 50 98,2 5.3.1 100 601 612 98,2
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A Oo0BbeM O6Bem
" )E_ 3HaveHue "E 3HaunMocTh | 3HavyeHHe E 3HAYNMOCTh MHGOpMAUMH | HHGOpMAWIH 3HaueHue
Ne | HaumeHOBaHHWe OpraHU3aNUH rorosoe & | xpurepus 3 | nokasareas | moxasareis = napamMerpa (e, (e, HHAMKATOPA
P 1 3HAYEeHne = purepus, s i 2, P P YHCJI0 YAOBJIL. YHCII0 A pa,
é‘ LERE] g J Oaxa E & nosayvaresei) | ONpomIeHHBIX) oaxa
= (dakr) (HopMaTHB)

2 | MYHULIUITAJIBHOE 88,4 1 93,71 1.1 30 80 111 50 16 16 100
ABTOHOMHOE 1.1.2 50 24 40 60
YUYPEXJIEHUE 1.2 30 100 1.2.1 100 4 6 100
MYHUILIUITIAJIBHOI'O 1.3 40 99,28 1.3.1 50 691 694 99,57
OBPA30OBAHUA 1.3.2 50 687 694 98,99
I.CAAHOI'OPCK 2 98,63 | 2.1 50 100 2.11 100 6 6 100
ABOPEL KYJIbTYPbI 2.2 50 97,26 2.2.1 100 675 694 97,26
"OHEPI'ETHK" 3] 5053 [31 30 20 3.1.1 100 1 5 20

3.2 40 40 3.2.1 100 2 6 40
3.3 30 95,1 3.3.1 100 660 694 95,1

4 99,46 4.1 40 98,85 411 100 686 694 98,85
4.2 40 99,86 4.2.1 100 693 694 99,86
4.3 20 99,86 43.1 100 693 694 99,86

5 99,67 5.1 30 100 51.1 100 694 694 100
5.2 20 98,7 5.2.1 100 685 694 98,7
5.3 50 99,86 5.3.1 100 693 694 99,86
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A Oo0bem Oo0bem
" )E_ 3HaveHue "E 3HaunMocTh | 3HavyeHHe E 3HAYNMOCTh MHGOpMAUMH | HHGOpMAWIH 3HaueHue
TOroBOE 5 c s (Kx0J1-BO, (xo0J1-BO,
Ne | HaumeHOBaHHWe OpraHU3aNUH SHAYCHHE = | xpuTepus, S | mokasaTeJs | MOKa3aTels, § | mapamerpa | . O aneo HHIMKATOPA,
é‘ oana 3 @ Oaxa E & nosayvaresei) | ONpomIeHHBIX) oaxa
= (dakr) (HopMaTHB)

3 | MYHULUITIAJIBHOE 88,04 1 93,07 11 30 77,5 1.1.1 50 16 16 100
BIOJIDKETHOE 1.1.2 50 22 40 55
YUPEXJIEHUE 1.2 30 100 1.2.1 100 6 6 100
KVYJIbTYPbI 1.3 40 99,54 13.1 50 759 762 99,61
MYHULIUITIAJIBHOI'O 1.3.2 50 758 762 99,48
OBPA3OBAHMA 2 99,22 |21 50 100 2.11 100 6 6 100
I"CASHOI'OPCK 2.2 50 98,43 |221 100 750 762 98,43
"KPAEBE/TECKNHN 3] 4862 [31 30 40 3.1.1 100 2 5 40
MY3EN" 3.2 40 20 3.2.1 100 1 6 20

3.3 30 95,41 3.3.1 100 727 762 95,41
4 99,64 4.1 40 99,48 4.1.1 100 758 762 99,48
4.2 40 99,74 421 100 760 762 99,74
4.3 20 99,74 43.1 100 760 762 99,74
5 99,65 5.1 30 99,74 5.1.1 100 760 762 99,74
5.2 20 99,61 5.2.1 100 759 762 99,61
5.3 50 99,61 5.3.1 100 759 762 99,61
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i’ - 0Oo0nem Oo0neM
" ’E_ 3HayeHue E 3HaunMocTh | 3HavyeHHe S | 3naunmocts MHGOpMAUMH | HHGOpMAWIH 3HaueHue
N‘.’ HaI/lMeHOBaHPIe opraHn3auun 3:;‘:::;:: E Kpl/ITepl/Ifl, 5 ImoKasarTeJjisa nmoxKasarteJid, 5 napaMeTpa qHE:I(:)H-BO’ (KOH-BO, HH}IHKaTOpa,
=Y 0aJL1 = % 0aJL1 = % YAOB.L. aueio 0asI
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

4 | MYHULIMIIAJIBHOE 90,14 | 1 97 1.1 30 92,5 1.1.1 50 16 16 100
BIOJ[PKETHOE 1.1.2 50 34 40 85
YYPEXJIEHUE 1.2 30 100 1.2.1 100 4 6 100
KVYJIbTYPBI 1.3 40 98,12 |1.3.1 50 597 610 97,87
MYHULIUTIAJIBHOT'O 1.3.2 50 600 610 98,36
OBPA3OBAHUA I'OPOJ 2 98,52 |21 50 100 2.1.1 100 6 6 100
CASHOI'OPCK 2.2 50 97,05 |2.21 100 592 610 97,05
"CASIHOT'OPCKAZL 3 57,07 |3.1 30 40 3.1.1 100 2 5 40
HEHTPAJIN30OBAHHAA 3.2 40 40 3.2.1 100 2 6 40
bUBJIMOTETHASL 33| 30 96,89 [33.1] 100 591 610 96,89
CUCTEMA 4 | 9895 |41 40 99,02 | 411 100 604 610 99,02

4.2 40 98,85 |4.2.1 100 603 610 98,85
4.3 20 99,02 |[4.3.1 100 604 610 99,02
5 99,14 |5.1 30 99,34 |[5.1.1 100 606 610 99,34
5.2 20 98,36 |5.2.1 100 600 610 98,36
5.3 50 99,34 |[53.1 100 606 610 99,34
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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